3aKoH 0 3a1UTEe NPaB

[oTpeouTeIeH

ot 07 deBpaas 1992 roga Ne 2300-1
(B pea. ot 03.07.2016r. Ne 265-D3)




7 deBpana 1992 roaa N 2300-1

HactoAawmit 3akoH peryivpyetr OTHOLWIEHMA, BO3HUKAOWME MEXKAY MNOTPEOUTENAMM U U3rOTOBUTENAMM,
WUCMNOJIHATENSMKW, MMNOPTEPAMK, NPOAABLAMW MpPM MNpoJaxke TOBapoB (BbINOJHEHMM PabOT, OKasaHWW yCayr),
yCTaHaB/AMBaeT npaBa noTpebuTtenelir Ha npuobpeteHne ToBapoB (paboT, ycayr) Hagnekalllero Kadectsa MU
6e30MacHbIX 4/1A }KU3HU, 340P0BbA, MMYLLECTBA NOTPebuUTenen n oKpyKatlLen cpeqbl, noaydyeHne nHbopmaunm o
ToBapax (paboTax, ycayrax) u 06 ux nsrotosutenax (MCNofHUTeNsX, NPoaasLiax), NPOCBELLEHNE, FOCYAaPCTBEHHYIO U
O6LLLECTBEHHYIO 3aLLUTY UX UHTEPECOB, @ TAKKe OnpeaensieT MexaHM3M peasnsaunmn sTux npas.

(B peq,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, UCNOb3yEMble B HACTOALLEM 3aKOHe:

notpebuTtenb - rpaxkAaHWH, MMEWMI HamepeHMe 3akasaTb WAM npuobpectn aMbBO 3aKasbiBalOWMN,
npuobpetaloWwnii AN  UCMNONb3YIOWMA ToBapbl (pPaboTbl, YCAYrM) WCKAKYUTENBHO AN ANYHBIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NpeanpUHMMaTEIbCKON AeATENbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMUTENb - OpraHM3auMa HEe3aBUCMMO OT €ee OpraHW3aUMOHHO-NPaBoBOlM QoOpMbl, a TaKxKe
WHAMBUAYANIbHBIN NpeanpuHMMaTe b, NPOU3BOAALME TOBAPbl AN peannsaunmn notpebutenam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHW3auMs He3aBUCMMO OT ee OpraHM3auMOHHO-NpaBoBon GOpMbl, a TaKXke
WHAMBUAYANbHBIMA NpegnpUHUMaTeNb, BbINOAHAKOWME pPaboTbl WM OKasblBatowme ycayru notpebutensm no
BO3Me34HOMY LOr0BOpY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHn3auusa He3aBMCUMO OT ee OpPraHM3aUMOHHO-NPaBOBON GOPMbI, @ TaKKe MHANBUAYANbHbIN
npeanpuHUMaTeNb, PpeasmsyloLline ToBapbl NOTPEBUTENAM MO AOTOBOPY KYNIU-NPOAANKM;
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTCcTBME ToBapa (paboTbl, ycayrn) wmam obAasaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAaHOBJIEHHOM UM MOpPAAKE, WX YCIOBUAM A0roBopa (npu mnx
OTCYTCTBMM MW HEMOJIHOTE YC/IOBUA OBbIYHO NMpeabaBadeMbiM TpeboBaHUAM), WUAM LeNam, A1A KOTOPbIX ToBap
(pabota, ycnyra) Takoro poAda OB6bIMHO MCMOJMIb3YETCHA, WM LEeNsAM, O KOTOpbIX npogasel, (McnonHuTenb) 6bin
NocTaB/ieH B U3BECTHOCTb NOTPebUTENEM NPU 3aKAHYEHUN AOTOBOPa, UM 06pasuy 1 (MAK) onncaHuio NpU Npoaaxe
ToBapa no o6pasuy u (Man) no onncaHuio;

(8 pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIV HEAOCTAaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIA HEAOCTAaTOK WAWM HEeAOCTAaTOK, KOTOPbIN
He MOXKeT ObITb YyCTpaHeH 6e3 HecopasmepHbIX PAaCX0L0B UM 3aTPaT BPEMEHMU, UM BbIABAETCA HEOAHOKPATHO, UAN
NpoABNAETCA BHOBb MNOC/IE €ro yCTPaHeHUs, UK gpyrue nogobHble HeAOCTaTKU;

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) oA ¥U3HM, 300POBbS,
MMYLLECTBA MOTPEOUTENA W OKpYy)Kalowel cpeabl NpU OObIYHBIX YCNOBUAX €ro WCNOJIb30BaHWUS, XPaHEeHwus,
TPAHCNOPTMPOBKM M YTUAN3ALMM, @ TaKKe 6e30MacHOCTb NpoLecca BbiNoAHEHMA PaboTbl (OKa3aHuA ycayru);

YNO/JIHOMOYEHHAsA W3rotoBuTesem (NPOAABLOM) OpPraHM3aumMs WM YNOJIHOMOYEHHbIM U3roTOBUTENEM
(npoaaBLOM) MHAMBUAYANbHBIN NpeanpUHMMaTENDb (Aanee - yNoAHOMOYEHHAA OpraHmn3aumns Uan ynosHOMOYEHHbI N
WHOMBUAYANbHLIA NpeanpuHMMaTeNib) - OpraHu3auma, OCYLLECTBAAIOLWAA ONpefesieHHY0 AeATeNbHOCTb, WU
opraHu3auma, cosgaHHas Ha Tepputopumn Poccuiickolt ®epepaumm msrotosutenem (NpoaasLOM), B TOM 4ducie
WMHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbIM MPOAABLLOM), BbINOJHAOLWME ONpeaeseHHble PYyHKLMM Ha OCHOBaHUU
[0roBopa C M3rotoBuUTeNemMm (MPOLABLOM) U YNOJHOMOYEHHbIE MM Ha NMPUHATUE U YAOB/AeTBOPeHMe TpeboBaHWi
notpebutenein B OTHOWEHMM TOBApPa HeEHag/eXallero Kavectsa, /MB0 MHAMBUAYaNbHbIA NpeanpUHUMATENb,
3aperncTpupoBaHHbIN Ha Tepputopumn Poccuiickoi Pepepaunn, BbINONHAOWMI onpeaeneHHble GYHKUMKU Ha
OCHOBaHWM [0roBopa C U3roToBUTENEM (MPOAABLLOM), B TOM YMC/IE C MHOCTPAHHLIM M3roTOBUTENIEM (MHOCTPAHHbIM
NPOZaBLOM), U YNOJHOMOYEHHbIN UM HA MPUHATME U YAOB/ETBOPEHME TPeboBaHMI NOTpPebuTenein B OTHOLEHUN
TOBapa HeHaA/1exalllero KavecTsa;

(ab3au BBeageH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMMOPTEP - OPraHM3auMsa HEe3aBUCMMO OT OpraHW3aLMOHHO-NPaBoBOM GOPMbl MAM MHAMBUAYANbHbIN
npeanpMHUMATENb, OCYLLECTBAAIOWME WMMNOPT TOBapa A/ ero noc/ieaylowen peanvsaumn Ha TeppuTopuu
Poccuiickoit Pepepaunu.

(ab3au, BBeaeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)
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Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBOe peryinpoBaHne oTHOWEHWIM B 061aCTH 3aLMTbl NpaB noTpebuTenel

1. OTHoweHnA B 0b6nacTM 3awmTbl NpaB noTpebutenei peryampyrotca MparkaAaHCKUM KoZeKcom Poccuiickom
depepaumn, HacToAWMM 3aKoHOM, Apyrumu desepanbHbiIMM 3aKOHaMK (Zanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HUIMW UHBIMWU HOPMATUBHbLIMW NPaBOBbIMK akKTaMun Poccuiickoin Deaepauymu.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickoit degepaunm He Bnpase nopyyatb pegepasbHbiM OpraHam UCNOAHUTENbHOM
B/1TACTM NPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebuTenei.

MpaBuTenbctBo Poccuinickon Pepepaunmn BnpasBe M3gasaTb A1a nNoTpebutensa u npogasua (M3rotoBuTens,
WUCNONHUTENA, YNONHOMOYEHHON OpraHM3auMM WAM YNOAHOMOYEHHOFO MHAMBUAYANBHOMO NpPeanpuUHMMaTens,
uMmnopTepa) npasBuaa, 0b6A3aTesibHble MPU 3aKAOYEHUU U UCMOJHEHUM MyBAMYHBIX [0rOBOPOB (40roBOPOB
PO3HWYHOMN KyNM-NPOoAaXKM, SHEProcHabKeHUs, JOrOBOPOB O BbINOJHEHUM PaboT U 06 oKasaHuu ycayr).

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)
Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickolt ®eaepaumm

Echn mexayHapoaHbIM 40roBOpom Poccuiickon Cbep,epau,mm YCTAaHOB/IEHbI UHbIE MpPaBu1a O 3aWNUTE Npas
n0Tpe6MTeneV1, 4yem Te, KOTopble NpegyCMOoOTpPEHbI HAaCTOALWNM 3aKoHOM, NMPUMEHAIOTCA NpaBuUia MeXayHapoaHOro
Aorosopa.

Cratba 3. [MpaBo noTpebuteneit Ha npocselleHMe B 061acTu 3aWMTbl NpaB noTpebutene

MpaBo noTpebutenei Ha npocseleHmne B 061acTU 3aWMTbl NpaB NoTpebuteneii obecneynBaeTcs NOCPEACTBOM
BK/IIOYEHMA COOTBETCTBYIOWMX TpeboBaHM B deaepasnbHble roCyAapCcTBEHHble 0bOpa3oBaTesibHble CTaHAAPTbl U
obpa3oBaTe/ibHble NMPOrpaMMbl, a TaKXKe NocpeacTBOM OpraHu3aumMm cuctembl MHGopmMmauum notpebuteneit ob mnx
npasBax U 0 HEOBXOAUMbIX AENCTBUAX MO 3aLMUTEe 3TUX NpPaB.

(8 peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauecTtBo ToBapa (paboTbl, ycayru)

1. MNpopasel, (McnonHuTenb) obasaH nepeaatb NOTpebuTeNto ToBap (BbINOMHUTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Mpw OTCYTCTBUM B AOTOBOPE YCNOBUI O KayecTse ToBapa (paboTbl, ycayrn) npogasel, (MCNonHUTeNb) 06s3aH
nepeaatb NoTpebutento Toeap (BbINOAHWUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOWMIA 06bIYHO NPeabABAAEMbIM
TpeboBaHMAM U NPUTrOLHbIN ANA Lenen, s KoTopbix ToBap (paboTa, ycayra) Takoro poga 06bI4HO MCNOJb3yeTCA.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecaun npogasel, (MCNofHUTENb) NpY 3aKNYeHMM goroBopa 6bin nocTaBaeH notpebuTesem B U3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeTeHns Tosapa (BbiNoAHeHWA paboTbl, OKasaHuA ycayrv), npogasel, (MCNoaHUTENb)
06s3aH nepegatb noTpebutento ToBap (BbINOAHUTL PaboTy, oKasaTb yCayry), MPUroAHbIN ANA UCNOb30BaHMA B
COOTBETCTBUM C 3ITUMM LLENAMM.

4. Mpw npogarke ToBapa no obpasuy v (MaM) onucaHuio Npoaasey, 06s3aH nNepeaaTb noTpebuTento ToBap,
KOTOPbIN cooTBETCTBYET 06pasLy 1 (MM) onucaHuio.

5. Ecnv 3aKOHaMK MK B YCTAHOB/JIEHHOM UMW MOpAAKE NpeaycMoTpeHbl 06s3aTesibHble TpeboBaHUA K TOBapy
(paborte, ycnyre), npoaasel, (McnonHUTeNb) 0b6A3aH nepedatb notpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb
yC/yry), COOTBETCTBYIOLWMNIM 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa v 0653aHHOCTU M3roTOoBUTENA (MCNONHUTENA, NpogaBLa) B 06/1acTU YCTAaHOBAEHWA CPOKa
CNyK6bl, CPOKa roAHOCTU TOBapa (paboTbl), a TaKKe rapaHTUIMHOrO cpoKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), npeAHasHayeHHbIA ANA AAUTENbHOrO MCMOAb30BaHUA, U3roToBUTENb (MCNONHUTEND)
BNpaBe YyCTaHaBAMBATb CPOK CAYX6bl - nepuoa, B TEYEHME KOTOPOro M3rotToBuTeNb (MCnonHMTeNb) obasyertcs
obecneumsaTtb noTpebMTEN0 BO3MOMHOCTb WCMNO/Mb30BaHWA ToBapa (paboTbl) MO Ha3HAYeHUID M HecTU
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OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTATKM HAa OCHOBAHMM NyHKTa 6 cTaTbM 19 M NyHKTa 6 cTaTbk 29 HacToALWErO
3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHuTenb) o06s3aH YyCTaHaBAMBaTb CPOK CAyxbbl ToBapa (paboTbl) AnuTenbHoro
No/sb30BaHMsA, B TOM 4YUCNE KOMIMJIEKTYIOWMX MU34ennit (getanei, y3nos, arperatos), KOTOpble MO WUCTEYEHUU
onpeaeneHHoro nepmoaa MoryT NPeacTaBATb ONAaCHOCTb ANS XU3HK, 340P0Bbs NOTPebUTeNs, NPUUNHATL Bpes ero
MMYLLLECTBY UM OKPYrKAIOLLEN cpeae.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnybbl ToBapa (paboTbl) MOXKET UCYMUCNATLCA egUMHULAMU BPEMEHM, A TaKKe WHbIMW eguHMLAMU
nu3MepeHua (KMWJomeTpamu, MeTpamn U MNPoYMMKM  eAMHULAMWU U3MEepPeHus ucxoga w3  QYHKUMOHANIbHOTO
Ha3HayeHuA ToBapa (pesynbTaTta paboThbl)).

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpuMmeYaHume.

O nopagke yCTaHOBNEHWA CPOKOB FOAHOCTM HA TOBapbl, Mepeyvnc/ieHHble B MyHKTe 4YeTBepTOM cTaTbM 5
[AHHOro AOKYMEHTa, B CBA3WN € TpeboBaHuAMM PegepanbHOro 3akoHa ot 27.12.2002 N 184-$3 "O TexHuyeckom
peryampoBaHun" cm. nucbmoPocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHUA, NaphroMepHO-KOCMEeTMYEeCKMe TOBapbl, MeaMKaMeHTbl, TOBapbl 6bITOBON XUMUN U
MHble NoAo0b6Hble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHAaBAMBATb CPOK FOAHOCTM - Mepuoa, no
NcTeYeHNN KoToporo ToBap (paboTa) cuMtaeTca HENPUroAHbIM AN UCMONb30BaHMNA MO HAa3HAYEHMIO.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoaaska ToBapa (BbiNo/sHeHWe paboTbl) NO UCTEYEHMM YCTAHOBIEHHOTO CPOKA FrOAHOCTM, a TaK¥Ke ToBapa
(BbINONHEHME PabOoTbI), HA KOTOPbIN A0/XKEH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH HEe YCTaHOBJ/IEH, 3anpeLlaeTcs.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoButenb (McnonHMTeNb) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUItHBIN CPOK - nepuoa, B
TeyeHMe KoToporo B cnydyae obHapyXeHus B ToBape (paboTe) HelocTaTKa U3roToBUTENb (MCNONHUTEND), NpoAaBeL,
YMNO/NHOMOYEHHAn opraHM3aLma WA YNoJIHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpuHUMaTENb, UMNopTep 06a3aHbl
YA0BNETBOPUTb TPEOOBaHUA NOTPEbUTENS, YCTaHOB/IEHHbIE CTaTbAMM 18 1 29 HacToAwero 3aKkoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrnpaBe MNPUHATb 06A3aTeNIbCTBO B OTHOLIEHUM HEeAOCTaTKOB TOBapa, OBGHApY»KEHHbIX No
NUCTEYEHUN YCTaHOBNEHHOIO MM rapaHTUMHOTO CPOKa (A0onNoNAHUTENbHOE 06A3aTeNbCTBO).

(ab3au BBeageH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopepskaHue AONOMHUTENLHOrO 06A3aTenbCTBa M3rOTOBUTENA, CPOK AeUCTBUA Takoro obasaTenbcTBa U
NnopAaoK ocyLlecTBAeHMA NoTpebutTenem npas No Takomy 0643aTeNIbCTBY ONpPeaenatoTca U3roToBUTENEM.

(ab3au BBeageH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. Npopaasel, BNpase YCTaHOBUTb Ha TOBap rapaHTUNHbINA CPOK, €CIN OH He YCTaHOB/IEH U3rOTOBUTENEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLIEHUW HEeAOCTAaTKOB TOBapa, 06HaPYMKEHHbIX N0 UCTeYEHUN
rapaHTUIMHOro CPOKa, yCTaHOB/IEHHOTO U3roToBmTenem (AononHUTeNbHoe 06A3aTeNbCTBO).

CopepskaHue A0MNONHUTENbHOro 06A3aTeNbCcTBa NPoAaBLa, CPOK AEUCTBUA TaKoro obA3aTenbcTsa M NOPAAOK
ocylecTsneHna notpebutenem npas no Takomy o6A3aTeNbCTBY ONPEAENATCA AOTOBOPOM MeXay noTpebutenem m
NpoAaBLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTeNb (NpoAaBel,) HeceT OTBETCTBEHHOCTb 3a HEAO0CTaTKN ToBapa, 0bHapyXKeHHble B TeYeHue CpoKa
OeicTBUA OONONHUTENbHOTO 0653aTeNnbcTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6 cTaTbu 18 HacTosliero
3aKoHa, a Noc/ie OKOHYaHMA CPOKa AeNCTBMUA A0NOHUTENbHOTO 06A3aTeNbCTBa - B COOTBETCTBUM C NYHKTOM 5 CTaTbu
19 HacTosAwero 3aKoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbs 6. O6A33aHHOCTb M3roTOBUTENS 06ECMEeYUTb BO3MOMKHOCTb PEMOHTA M TEXHWYECKOro O6C/yKMBaHMUSA
ToBapa

M3rotoBuTenb 06a3aH obecneymTb BO3MOXKHOCTb MCMNOJIb30BaHUSA TOBapa B Te4YeHne ero Cpoka C}'Iy)+(6bl. Ana
aTol Lenn N3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6C!'IY)KMBaHVIe TOBapa, a TaKXXe BbINYCK N NMNOCTaBKYy
B TOprosble N peMOHTHblEe OpraHn3auunn B HEO6XO,EI,MMbIX ANnAa peMoOHTa U TeXHU4YeCKoro O6C}'Iy)KMBaHMFI obbeme U
dCCOPTUMEHTE 3anacCHbIX yacTen B TeyeHue CpOKa npom3BoacCcTBa TOBapa M nocine CHATUA ero C npon3soactea B
TeyeHne CpoKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBMUU TAKOro CPpOKa B TedyeHune OeCATU NeT COo AHA nepenayvyn ToBapa
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notpeburento.
CraTbs 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeeT nNpaBo Ha To, 4TO6bI ToBap (paboTa, ycnayra) Npu OBbIYHBLIX YC/AOBUAX €ro
MCMNO/Ib30BaHUSA, XPaHEHUSA, TPAHCNOPTUPOBKU U YTUAU3AUMKM Bbin HGesonaceH A/1A }KU3HW, 340P0BbA NoTpebuTens,
OKpy)Kalowen cpeabl, a TaK¥Ke He MPUUUHAN Bpes, MMyLLecTBYy noTpebutens. TpeboBaHMA, KOTOpble AOJXKHbI
obecneuunBaTb 6e3onacHOCTb ToBapa (paboTbl, YCAYrK) ANS XKU3HU U 300P0BbA NOTPEbUTENSs, OKpYrKatoLlen cpeabl, a
TaKKe MpeaoTBpaLLEHME TMPUYMHEHWA Bpega MMYLLEeCTBY MoOTpebutens, sBAAOTCA 00s3aTeNbHbIMKM U
YCTaHaB/AMBAOTCA 3aKOHOM WM/IM B YCTAHOB/IEHHOM UM NOPSAKE.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Wsrotosutenb (McnonHuTenb) obssaH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJIEHHOIO CPOKa CNYKbbl MM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnu B cOOTBETCTBMU C NYHKTOM 1 CcTaTbM 5 HacToALLEro 3aKoHa U3roToBUTE b (MCMOTHUTENb) HEe YCTaHOBWA Ha
ToBap (paboTy) cpok cnyKb6bl, oH 06a3aH obecneunTb 6esonacHoCTb ToBapa (paboTbl) B TeYeHUe AecATM IET CO AHA
nepeaayn Tosapa (pabotbl) noTpebuTtenio.

Bpen, NPWUMHEHHbIA KW3HKW, 340POBbIO WMAW UMYLLECTBY MoTpebuTena BcaeacTBue HeobecneyeHus
6e3onacHocT ToBapa (paboTbl), NOANEXKMUT BO3SMELLLEHWIO B COOTBETCTBUM CO CTaTbel 14 HacToALero 3akoHa.

3. Ecnn ana 6e3onacHOCTU MCNOAb30BaHWMA ToBapa (paboTbl, ycayru), ero XpaHeHus, TPaAHCNOPTUPOBKU U
YyTUAM3aUMKM Heobxoammo cobntofaTb chneuuasibHble npaBuaa (ganee - npasuia), U3roToBUTENb (MCNONHUTEND)
06nA3aH yKasaTb 3TW MpaBu/ia B CONPOBOAMTENbHOM AOKYMEHTauMM Ha ToBap (paboTy, ycayry), Ha 3TUKETKe,
MapKUPOBKOM MM MHbIM cnocobom, a npogasel, (McnonHWUTenb) oba3aH AOBECTM 3TM NpaBuaa A0 CBeAEeHUs
notpeburens.

KoHcynbTaHTlAOC: NnpumeyaHue.
Mo Bonpocy, Kacawowemycs npumeHeHua ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UM B YCTAHOBJIEHHOM UM MOPSZKE YCTaHOB/IEHbl 06A3aTe/IbHblEe
TpeboBaHMA, obecneuymBatowme Mx 6€30MaCHOCTb ANS KM3HW, 340POBbA MOTPebMTENA, OKpy:Katowein cpepl U
npeaoTBpaweHne NPUYMHEHUN Bpesa MMYLLECTBY NOTpebutens, cooTBeTcTBME TOBapoB (paboT, ycayr) ykasaHHbIM
TpeboBaHMAM NOANEXKUT 06A3aTe/IbHOMY MNOATBEPKAEHUIO B MNOPALKE, NPEAYCMOTPEHHOM 33aKOHOM M MHbIMU
NpPaBOBbIMW aKTaMMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npopgarka ToBapa (BbiNONHEHWE PaboTbl, OKa3aHMe ycayru), B TOM YnC/ie MMNOPTHOro ToBapa
(paboTbl, ycnyrn), 6e3 uHPopmaumm o6 ob6a3aTeNlbHOM MOATBEPKAEHUN €ro COOTBETCTBUA TpeboBaHUAM,
YKa3aHHbIM B NyHKTe 1 HacTOsLLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, yto npu cobaogeHun notpebutenem YCTAaHOBAEHHbIX MPABUA  MCMNO/Nb30BaHMUA,
XPaHEHMA UAW TPAHCNOPTMPOBKM ToBapa (paboTbl) OH MNPUUMHAET UAN MOMKET NPUUYUHUTDL BPEL *KU3HU, 340P0OBbLIO U
MMYLLECTBY NOTPEeOUTENA, OKPYIKaloLLEel cpeae, U3roToBUTeNb (MCNONHUTENb, NpoaaBel,) 06a3aH He3ameaUTENbHO
NPUOCTaHOBUTL €ro MNpPou3BOACTBO (peannsaumio) A0 yCTpaHEeHUs MPUUYMH Bpeda, a B HeobXxoguMbIX Ccay4danx
NPUHATb Mepbl MO N3BATUIO ero U3 060pPOoTa U OT3bIBY OT NOTPebutensa (notpebutenen).

Ecnv nNpuunHbl Bpeda YCTPaHUTb HEBO3MOMKHO, M3roTOBWUTENb (MCMOAHWUTENL) 06M3aH CHATb TaKoW ToBap
(paboty, ycnyry) ¢ npousBoacTtsa. [pu HEBbINOJHEHUW U3roTOBUTENEM (MCNOHUTENEeM) 3TOM 06A3aHHOCTU
YNONHOMOYEHHbIN deaepanbHblit OpraH WCNONHUTENLHOM BAACTW MPUHMMAET Mepbl MO OT3biBY TAKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTpEHHEro pbiHKa U (M) OT noTpebutens uan notpebutenein B NopsaKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuinickon Pepepaumu.

(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPEOUTENO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycayru), Noasexkat BO3MELLEHWIO
N3roToBUTENEM (MCNONHUTENEM) B MOJIHOM Obbeme.

6. YTpaTtun cuny. - PepepanoHbit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo noTpebutens Ha MHPopmaumio o6 m3rotoButene (McnosHWUTeNe, NPOAaBLE) M O ToBapax
(paboTax, ycayrax)

1. NotpebuTtens BnpaBe noTpeboBaTb nNpegocTaBAeHMAs HeobxoaMMoW M AocToBepHOW MHbopmaumm 06
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nsrotoeuTene (UCNoHUTENE, NPOAABLE), perkMme ero paboTbl M peanusyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToAwel cTaTbM MHPOPMaLMA B HarnsiAHOM M AOCTynHOW dopme A0BOAUTCA A0
cBefieHnna noTpebutenein nNpu 3aKNHOYEHUW [OFOBOPOB KYMAM-NPOLAXKM M [OrOBOPOB O BbINOJAHEHUM pPaboT
(okasaHuK ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX chepax 0b6CayKMBaHUA NOTpebuTenei, Ha PyCCKOM A3blKe, a
[OMNONHUTE/IbHO, NO YCMOTPEHUIO U3roTOBUTENSA (MCNONHUTENA, NPOAaBLLA), Ha FOCYAaPCTBEHHbIX A3blKax CybbeKkToB
Poccuiickoit Pepepaummn n poaHbIX A3blKax HapoaoB Poccuiickon ®epepauymn.

CtaTba 9. UHPopMaLma 06 n3rotosuTene (McnonHMTeNe, NpoaasLe)

1. Wsrotosutenb (McnonHwutenb, npoaasel) ob6A3aH [A0BecTM A0 cCBedeHuA noTpebuTtena ¢upmeHHoe
HaMmeHOoBaHMe (HaMMeHOBaHMe) CBOEl OpraHM3auMM, MecTO ee HaxoXaeHusa (agpec) M pexum ee paboTbl.
Mpoaasel, (MCNONHUTENb) pasMeLLaeT yKasaHHY MHGOPMaLMIO Ha BbIBECKE.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNONHWUTENDb, NMPOAABEL) - WHOMBMAYaNAbHbIA NpeanpuHUMaTENb - AOJIKEH NpeaocTaBUTb
noTpebutento NHGOPMaUMIO O roCyAaPCTBEHHOM PErMCTPALUN U HAMMEHOBAHMM 3apPErnCTPUPOBABLIErO ero opraHa.

2. Ecnv BuA, OeATENbHOCTW, OCYLLECTBASEMbIN W3roToBUTENEM (MCMOMHMTENEeM, MPOAABLOM), MNOANEXWUT
NIMLEH3UPOBAHUIO U (MAN) UCNONHUTENb MMEET TFOCYAAPCTBEHHYHO aKKpeauTauuilo, A0 cBeaeHua notpebutens
JO/KHA ObITb A0oBefAeHa MHPopmauma O BUAE AEeATeNbHOCTU M3roTOBUTENsA (MCNOHUTEeNs, NpoAasua), Homepe
NIMUEH3UN U (MAK) HOMepe CBUAOETENLCTBA O FOCYAAPCTBEHHOM aKKpeauUTaLMK, CPOKax LEWCTBMA YKasaHHbIX
NIMUEH3UN U (MAK) cBMAETENbCTBA, a TaKXe MHpopmauma ob opraHe, BblAaBLWIEM YKasaHHble JIMUEH3UIO U (MNK)
CBMAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmauma, npeaycMoTpeHHan NyHKTamm 1 1 2 HacToAwel CTaTbu, A0KHA ObITb AOBEeAEHa 40 CBEAEHMSA
notpebutenein Takxe NPU OCYLLECTBIEHUN TOProB/AM, OLITOBOTO M WMHbLIX BUAOB 0OCAYKMBaHUA NoTpebutenel Bo
BPEMEHHbIX MOMELLEHMAX, Ha APMAPKAX, C JIOTKOB U B APYrMX CAy4asx, ecim Toprosnd, 6bIToBoOe M WHble BUAbI
06CNyKMBaHMA NOTpebuTeNeit ocyLecTBAAKTCA BHE NOCTOSHHOIO MeCTa HaxoXAeHua npodasua (McnonHuTens).

CraTba 10. UHPopmaLma o ToBapax (paboTax, ycayrax)

1. WsrotosButenb (ucnonHuTenb, npogasel) o06A3aH CBOEBPEMEHHO MPefOCTaBAATb noTpebuTento
HeobxoAMMylo U O0CTOBEPHYIO MHbOpMaLMio 0 ToBapax (paboTax, ycnyrax), obecneumBalollyto BO3MOXKHOCTb WX
npasuabHOro Bblbopa. Mo oTAesbHbIM BUAAM TOBAapoB (paboT, ycnyr) nepeyeHb W cnocobbl AoBeneHUA
nHbopmauum go notpebutensa yctaHasameatotcs MpasuTtenbctBom Poccuinckoit Pepepaumm.

2. UHdopmaumsa o ToBapax (paboTax, yciyrax) B 06s3aTesibHOM NopsAaKe A0NKHa coaepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WMHOE YCTAHOB/MEHHOE 3aKOHOoAATeNnbCTBOM PoccuiicKol
dbepepaummn 0 TEXHUYECKOM PETFYJIMPOBAHUM U  CBMAETE/NbCTBYOWEee 06 06s3aTeNbHOM MOATBEPKAEHUN
COOTBETCTBUSA TOBapa 0603Ha4YeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHua 06 OCHOBHbIX NOTPEOUTENBbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLWEHWMM MPOAYKTOB
NUTaHWA CBEAEHUA O COCTaBe (B TOM YMcie HaMMEHOBaAHWE UCMOJIb30BaHHbIX B NPOLECCE U3rOTOBEHMA NPOAYKTOB
NUTaHMA NUWEeBbIX A00aBOK, BMONOrMYECKM AKTUBHbIX A00aBOK, MHPOPMALMA O HAAMYMKM B NPOAYKTaX MUTAHMA
KOMMOHEHTOB, NO/YYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-MOANDULMPOBAHHBIX OPraHN3MOB, B C/ly4ae, ecau
COAEeprKaHUe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMNOHEHTE COCTaBAAET 6osiee AeBATU AECATbIX NPOLEHTA), NMULLEBOM
LEHHOCTWN, Ha3HayeHuKn, 06 yCNoBUAX MPUMEHEHUA U XPaHEHUA MPOAYKTOB MWUTAHWA, 0 cnocobax W3roTosaeHuUs
rotoBbix 6,104, Bece (06beme), aTe U mecTe U3rOTOBNEHMA U YNAKOBKK (pacdacoBKM) NPOLYKTOB MUTAHMSA, a TaKKe
CBeAEHUA O NPOTMBOMOKA3aHUAX ANA UX MPUMEHEHUA NPU OTAEeNbHbIX 3aboneBaHuAX. MNepeyeHb ToBapos (paboT,
ycnyr), MHPOpMaumsa O KOTOPbIX LOJIKHA COAEpP!KaTb MPOTMBOMOKA3aHUA A/1A UX NPUMEHEHWUA MpPU OTAE/bHbIX
3aboneBaHuAx, yTeepxaaetca Npasutenocteom Poccuiickon ®epepaunm;

(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

ueHy B pybasx n ycnosua npuobpeteHus ToBapos (paboT, ycayr), B TOM Yncae npu onsate ToBapos (pabor,
yC/yr) yepes onpeseseHHoe Bpems nocse ux nepesayn (BbIMOJHEHWUA, OKa3aHWA) NOTPEOUTENtD, NOJHYIO CYMMY,
nog/iexallyto Bbinnate notpebutenem, n rpadumK NoraleHns sToim Cymmol;

(8 peq. PegepanbHoro sakoHa ot 21.12.2013 N 363-93)
rapaHTUMHLIN CPOK, ECIN OH YCTAHOB/EH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
npasmna u ycnosusa apdekTMBHOro 1 6e30nacHOro Mcnosib3oBaHMA ToBapos (paborT, yeayr);
nHpopmauuto 06 aHepreTmyeckon 3dpPeKTUBHOCTM TOBAPOB, B OTHOLLEHMU KOTOPbIX TpeboBaHME O HaAN4YMm
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TaKoW MHOOPMaUMKN onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbeperkeHun M o nosblieHUU
aHepreTMyeckomn appeKTMBHOCTY;
(ab3au BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-3)

CPOK CNY*KBbl AW CPOK FOAHOCTM TOBAPOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBUM C HACTOALWMM 33aKOHOM, a
TaK}Ke CBeAEeHMA O HeobXxoauMbIX AeUCTBMAX MNOTPebuTens no WMCTEeYEHMM YKa3aHHbIX CPOKOB M BO3MOMKHbIX
nocneacTBuAX MPU HEBbIMNONHEHUN TaKWUX AEUCTBUIA, ecnv ToBapbl (paboTbl) MO MCTEYEHUM YKA3aHHbLIX CPOKOB
NpeAcTaBAAOT ONAaCHOCTb ANA KU3HM, 340P0BbA U UMYLLECTBA MOTPEOUTENS MAM CTAHOBATCA HENPUroAHbIMU 4SS
MCMNOJIb30BaHUSA MO Ha3HAYEHMUIO;

agpec (mecto HaxoxaeHusa), dMpmMeHHoe HaumeHoBaHWe (HaumeHOBaHWe) W3roToBuTens (McnosHUTens,
npoaasua), YNo/JIHOMOYEHHOW OpPraHM3aumMmM WAUM  YNOJIHOMOYEHHOrO WHAUBUAYANbHOIO MpegnpuHuUMartens,
uMnopTepa;

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopMaumio 06 0ba3aTeNlbHOM NOATBEPKAEHUN COOTBETCTBUA TOBAPOB (PaboT, ycayr), yKasaHHbIX B NMyHKTe
4 ctatbW 7 HacTOALWEro 3aKOHaQ;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NMPaBMAAX NPOAAXKM TOBAPOB (BbINONHEHWNA PaboT, OKazaHUA ycayr);

yKa3aHWe Ha KOHKPETHOE /IMLLO, KOTOpoe ByAeT BbINONHATL PaboTy (OKa3bIBATb YCAYrY), U UHPOPMALMIO O HEM,
€C/IM 3TO UMEeEeT 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHuMe Ha uCnosb3oBaHMe GOHOrPaMM MpPW  OKasaHMM  Pa3B/IEKATE/IbHbIX YCAYr  UCMOAHUTENAMM
MY3blKa/IbHbIX MPOU3BEAEHUNA.

(ab3au BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaemblit notpebutenem ToBap Obla B ynoTpebNeHUMM WMAM B HEM YCTPAHANCA HeaoCTaToK
(HepocTaTtkM), NnoTpebuTento AoNKHa 6bITb NpeagocTaBneHa MHPopMaLuma 06 sTom.

3. UHPopmaLma, npeayCcMOTPeHHasA NYHKTOM 2 HacTOALWLEN CTaTbM, AOBOAUTCA 0 CBeAEHUs noTpebutenei B
TEXHUYECKOW AOKYMEHTauun, npuiaraemoit K Topapam (pabotam, ycayram), Ha STUKETKaxX, MapKUPOBKOW UM UHBIM
cnocobom, MPUHATBIM [1A OTAeNbHbIX BWAOB ToBapoB (paboT, ycayr). UHpopmauma o6 obs3aTenbHOM
noATBEPXKAEHUN COOTBETCTBMA TOBApOB NPeACTaBAseTcas B nopsgke M cnocobamu, KoTopble YCTaHOB/EHbI
3aKoHOAaTeNbCTBOM Poccuiickoit degepaumm 0 TEXHUYECKOM PEeryanpoBaHWW, U BKAloYaeT B ceba csegeHus o
HOMepe [OOKYMEHTa, MOATBEpP:KAAMOLLEro TaKoe COOTBETCTBME, O CPOKe ero Aenctsus M 06 opraHusaumu, ero
BblAaBLUEN.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

A63aL, yTpatun cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexkum paboTbl Nnpogasua (MCNnonHUTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MYHUUMMNAAbHbIX OpPraHM3aLuMii TOProBau, GbITOBOrO M WHbIX BUAOOB
06CNyKMBaHUA NOTpebuTenel ycTaHaB/AMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHOB UCMOAHWUTENLHOW BAACTM
cybbekToB Poccuiickoit deaepaum M 0praHoB MECTHOTO CaMOynpaBAEHMS.

2. Pexxum paboTbl opraHM3aumini, OCYLLECTBAAIOWNX AeATeNbHOCTb B chepax TOProBoro, HGbITOBOrO M MHbIX
BMAOB 0B6CNYKMBAHWA NOTPebUTENen U He yKasaHHbIX B MyHKTe 1 HacTOAWEN CTaTbM, a TaKXKe WHAMBUAYANbHbIX
npeanpuvHUmaTenei ycTaHaBAUBaAETCA MMM CAMOCTOATE/IbHO.

3. Pexum paboTbl npogaBua (MCNONHWTENs) A[OBOAMTCA OO0 CBeAeHMA noTpebutene M [OMXKEH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratbs 12. OTBETCTBEHHOCTb W3rOTOBUTENA (MCMONHUTENA, NPOAABLA) 33 HeHaAnexKallyto MHbopmaumio o
ToBape (paborTe, ycnyre)
(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. Ecnv noTpebutento He NpeAoCTaBleHa BO3MOMKHOCTb HE3aMEeAJ/IUTENIbHO MOJIyYUTb NPWU 3aKIHYEHMUM
norosopa WMHPopmaumio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT nNpodaBua (McnonHUTeNA)
BO3MELLEHMUA YObITKOB, NPUYUHEHHbIX HEODOCHOBAHHBIM YKIOHEHMEM OT 3aK/IlOYEHUs LOroBopa, a ecin AoroBop
3aK/I0YEH, B PAa3yMHbIV CPOK OTKa3aTbCs OT €ro UCMOIHEHUA U NOTpeboBaTb BO3BPATa YN/aYeHHOW 33 TOBap CyMMbl
W BO3MeELLEHNA APYTnX YObITKOB.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpy OTKase OT MCMOAHEHMA AO0roBopa noTpebutens obAsaH BO3BPaTUTL ToBap (pesynbTaT PaboTbl, yCayru,

€C/I1 3TO BO3MOMKHO MO UX XapaKTepy) npoAaasLy (McnonHuTento).
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MNpopasel, (McnofHUTENb), HE NPeaoCTaBMBLUMI MOKYMNaTeNd MNOJAHOM M AOCTOBEPHOM WMHbOpPMALUKN O
ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO NyHKTamu 1 - 4 ctatbM 18 uam nyHKTom 1
cTaTbM 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycC/iyrv), BO3HWKLIME MOCAe ero nepegayu
noTpebuTento BCAeACTBME OTCYTCTBMA Y HEFO TaKoM MHbOPMALUK.

(n. 2 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpun NPUYUHEHNN Bpeda }KU3HW, 3[,0POBbI0 N MMYLLLECTBY NOTPebuUTeNa BCAeACcTBUE HENpeaoCTaBeHMA emy
NONHOM M A0CTOBEpPHOW MHPOopMaLMK O ToBape (paboTe, ycnyre) noTpebutens Bnpase notpeboBaTh BO3MeELLEHMA
TaKoro Bpega B nopsaake, NPeaycMoTPeHHOM cTaTbelt 14 HacTosAwero 3akoHa, B TOM YMC/le NOMHOrO BO3MELLEHMSA
yBObITKOB, NPUUNHEHHbIX NPUPOAHBLIM 06beKTaM, HaxoAALWMMCA B COBCTBEHHOCTU (BNaseHUn) notpebuTens.

(n. 3 BBepeH deaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Npu paccmoTpeHun TpeboBaHUt NOTpebuTeNa 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOMN UK
HeAOoCTaToOYHO MOosHOW MHbOopmauueit o Toeape (paboTe, ycayre), HEOBXOAMMO UCXOAUTb U3 NPeAnoNoXKeHUs ob
OTCYTCTBUM Yy NOTpebUTENs cneumanbHbIX MO3HAHUIM O CBOMCTBAX W XapaKTepuUCTUKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roTOBUTENA (MCMOAHWUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3auun Uau
YNOAHOMOYEHHOTO MHANBUAYANLHOMO NpeanpuHMMaTeNsa, UMNOPTEPa) 3a HapyLIeHWe Npas notTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTeneir U3rotToBuTeNb (MCNOAHUTENb, NPOAABEL, YNONHOMOYEHHAnA
OpraHM3auma MAM YNOAHOMOYEHHbIN MHAMBUAYAbHLIA NPeanpPUHUMATENb, MMNOPTEP) HECeT OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM WU AOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam MHOe He ycTaHOBAEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOUTEND, NOA/MEXKAT BO3MELLEHMIO B
NONIHOM CYMMe CBEPX HEYCTOMKU (NeHu), ycTaHOBAEHHOW 3aKOHOM WA AOTOBOPOM.

(n. 2 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHu) M Bo3melweHWe YObITKOB He 0cBOOOXKAAlOT M3roToBUTENsA (MCMOMHUTENS,
npoAasLa, YNOJHOMOYEHHYID OpPraHUM3auMIo WAM  YNOJHOMOYEHHOrO WHAMBUAYANBHOMO nNpeanpuHMmaTens,
uMmnopTepa) oT UCNONHEHUA BO3/IOKEHHbIX Ha HEro 06A3aTeNbCTB B HAaType nepes notpeburenem.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCNonHWTENb, NpoOAaBel, YMNOJHOMOYEHHAs OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpUHMMaTENb, MMMOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 HEMUCMNOJIHEHME
0653aTeNbCTB UM 3@ HEHAANEKALLEee UCMOIHEHNE 06A3aTeNbCTB, eCN AOKaXKeT, YTO HEUCNOIHEHME 06A3aTeNbCTB
WAN WX HeHag/iexallee WCNOJHEHWE MPOU3OLWNO BCAEACTBME HEMNPEOAO/NIMMOM CUAbl, @ TaKXe Mo MHbIM
OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpedbutensa o6 ynnate HeycTOMKW (NeHMU), NpeayCcCMOTPEHHOM 3aKOHOM WAW AOrOBOPOM,
nog/iexaTt yooBNETBOPEHUIO M3roToBUTENEM (MCNOAHUTENEM, NPOLABLOM, YNOJHOMOYEHHON OpraHusauuen uam
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM) B ,06POBO/ILHOM NOPSAKE.

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpu yposneTBopeHnn cynom TpeboBaHWI NOTPedbUTens, YCTaHOB/IEHHbIX 3aKOHOM, CyZ, B3bICKMBAET C
N3rotoBuTens (MCNONHUTENA, NPOAaBLA, YNOJHOMOYEHHOM OpraHM3aLmMm UaM YNOJHOMOYEHHOIO NHANBUAYANbHOIO
npegnpvHUmaTensa, MMNopTepa) 3a HecobsogeHWe B A0OPOBOSBHOM MOPALKE YAOBNETBOPEHUS TpeboBaHMM
notpebutens wWipad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYKAEHHOM CYyA0M B N0/Ib3y NoTpebutens.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-d3)

Ecnv ¢ 3aABAeHMEM B 3aLUMTY Npas NoTpebutens BbiCTynatoT obliecTBeHHble 06beguHeHUs notpebutenen (Mx
accoumaumm, cotosbl) UM opraHbl MECTHOTO CaMOYMNpPaBAEHUs, NATbAECAT NMPOLEHTOB CYMMbl B3bICKAHHOTO WTpada
NepeyYncNatoTCs yKasaHHbIM 06 begUHEHMAM (MX acCoUMaLMAM, COO3aM) UM OpraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O Bo3MmelleHUN Bpena, NPUYUHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBApoB, pPaboT waM ycayr CM. TaKxkKe
naparpad 3 rnasbl 59 K PO,

Cratba 14. MmyuiectBeHHaa OTBETCTBEHHOCTb 3a Bpea, I'IpW-WIHeHHbIﬁ BCcneancrtene HeOOCTAaTKOB TOBapa
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(paboTsbl, ycnyrm)

1. Bpea, NPUYMHEHHDbIA W3HW, 340POBLI0 WAM MMYLLECTBY NOTPebuTens BCNeACTBUE KOHCTPYKTUMBHBIX,
NPOWU3BOACTBEHHbIX, PELENTYPHbIX WUAN MHbIX HEZOCTAaTKOB ToBapa (paboTbl, yCAyru), NOANEXUT BO3IMELLEHUIO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLLEHUA Bpeaa, MPUYMHEHHOTO BCAeACTBME HenoCTaTKoB ToBapa (paboTbl, ycnyrum),
npusHaeTca 3a Nt0bbiM NOTEPNEBLMM HE3aBUCUMO OT TOFO, COCTOAN OH B AOrOBOPHbIX OTHOLIEHMAX C NPOAABLOM
(ucnonHuTenem) nam Her.

3. Bpega, NpUYMHEHHDIN *KU3HW, 340POBbLI0 UAM UMYLLECTBY NOTPEBUTENSA, NOANEKUT BOSMELLEHUIO, EC/IN BPES,
NPUYMHEH B TeYEHUE YCTAaHOBIEHHOTO CPOKa CNY»KObl MM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbraT paboTbl) AonKeH ObiTb YCTAaHOBJEH B COOTBETCTBMM C MyHKTamu 2,4 cTatbu 5
HacToAWEero 3akoHa CPOK CAYKObl MAM CPOK FOAHOCTM, HO OH He ycTaHoBAeH, Anbo noTpebutento He 6bina
npeaocTas/ieHa NojiHaA U AocToBepHas MHPOopMaLUUMA O CPOKE CAYXKObl NN CPOKe rogHOCTU, b0 noTpebutesnsb He
6bin NpouHPOpMMPOBAH O HEOBXOAMMbIX AENCTBMAX MO WUCTEYEHUM CPOKa CAYKObl MAM CPOKa rOAHOCTU U
BO3MOMHbIX MNOCNEACTBUAX MPU HEBLIMONHEHUW YKasaHHbIX AeNcTBui, nnbo ToBap (pesynbtaT paboTbl) Mo
WUCTEYEHUN 3STUX CPOKOB MPEeACTaBAseT OMACHOCTb ANA KWM3HW M 340pOBbA, Bpesd, MOANENKWUT BO3MELLEHMIO
HE3aBMCUMO OT BPEMEHW €ro NPUYUHEHUA.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cOOTBETCTBMM € NYHKTOM 1 cTaTbM 5 HacToALero 3akoHa U3roToBuUTe b (MCNONHUTE/Ib) HE YCTaHOBMA Ha
TOBap (paboTy) CPOK cnyXbbl, Bpes, NOANEKNUT BO3SMELLEHUIO B C/Iy4ae ero NPUYNMHEHUA B TEYEHME AECATU NIET CO AHA
nepegayn Toapa (pabotbl) NoTpebUTENto, a ecan AeHb Nepesayn yCTaHOBUTb HEBO3MOMKHO, C AaTbl M3FOTOB/EHMUSA
ToBapa (OKOHYaHMA BbINOJHEHUA PaboThl).

Bpes, nNPWYMHEHHbIM BCNeacTBME HeLOCTAaTKOB TOBapa, MOANENKUT BO3MELLEHMIO MNPOAABLOM  MAK
W3roToBMTENEM TOBAPa MO BbIOOPY NoTEpneBLIEero.

Bpen, NpUYMHEHHbIM BCNeACTBUE HEAOCTATKOB PaboTbl UAW YCAYTK, NOANEXKUT BO3MELLEHUIO UCMIOTHUTENEM.

4. WN3rotoBuTenb (MCMONHUTE/Nb) HECET OTBETCTBEHHOCTb 3a Bped, MPWUYMHEHHbIN KW3HW, 340POBLIO UK
MMYLLLECTBY NOTpebuTens B CBA3M C UCMOJ/Ib30BAHMEM MaTepuManos, 060pyaoBaHMA, MHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoAMMbIX A1 NMPOM3BOACTBA TOBAPOB (BbINO/IHEHUA PaboT, OKa3aHWUA ycayr), HE3aBUCMMO OT TOrO, NMO3BOAAN
YPOBEHb HAaY4YHbIX N TEXHUYECKUX 3HAHMI BbIABUTb UX OCObble CBOIMCTBA UM HET.

5. U3rotoBuTeNb (MCNONHUTENb, NPOAaBeL,) OCBOOOMXKAAETCA OT OTBETCTBEHHOCTW, €C/IM AOKaXKeT, YTO Bpej,
NPUYUHEH BCAEACTBME HENPEeogoAMMON CW/bl WMAM  HapyleHuAa noTpebutenem YCTaHOB/EHHbIX MNPaBUN
MCMNO/Ib30BaHUSA, XPaHEHMA UM TPAHCTIOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAOC: NpumeyaHue.
O KomneHcaumm mopasibHOro Bpeaa CMm. TakKe naparpad 4 rnasbl 59 K PO,

Cratba 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbiA Bpea, MNPUYUHEHHbIN NoTpebuTento BCAEACTBME HAPYLUEHUS U3rOTOBUTENEM (MCMONHUTENEM,
NpoAaBLLOM, YMNO/JIHOMOYEHHOW OpraHM3auuen UAM YNOoSHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENeMm,
MMnopTepomM) npaB notpebutens, NpeaycMOTPEHHbIX 3aKOHaMM U MPaBOBbIMU aKTaMu Poccuiickoii depepaumu,
PEeryampyowmmmn OTHOLIEHMA B 0061acTU 3aWuMTbl NpaB notpebuTenei, NOANEHKUT KOMMEHCALUN NPUYMHUTENEM
BpeZa Npu HaiM4YMK ero BUHbI. Pasamep KoOMNeHcauMm MopanbHOro Bpeaa onpenenserca Cyaom U He 3aBUCUT OT
pa3smepa BO3MELLEHMA MMYLLECTBEHHOIO Bpeaa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauma mopasibHOro Bpeaa OCYLLEeCTBAAETCA HE3aBUCMMO OT BO3MELLEHMA UMYLLLECTBEHHOro Bpeaa u

NOHEeCeHHbIX NoTpebuTenem ybbITKOB.

CraTtbs 16. HeneMcTBUMTENIBHOCTb YCI0BMIA AOFOBOPA, YLLLEMAIOLWLMX NpaBa noTpebuTens

1. Ycnosusa porosopa, ywemasiowme npaga Notpebutens No CpaBHEHUIO C NPaBMAaMW, YCTaHOBAEHHbIMM
3aKOHaMW MAM WHbIMM NPaBOBbIMM aKTamu Poccuiickoit ®epepaumn B obnactu 3awmTbl NpaB notpebutenen,
NPU3HaOTCA HeAeNCTBUTENbHbIMM.

Ecnu B pesynbTaTe UCNONHEHMA A0rOBOPa, YWEMIAIOLWLEro Npasa NoTpebuTtens, y Hero BO3HUKAN YBbITKKM, OHK
noAnesKart Bo3MeLLeHUIO U3roToBUTENEM (MUCNONHUTENEM, MPOAABLIOM) B NOJIHOM 06beme.

2. 3anpeuiaetca obycnosnuMBatb npuobpeteHMe oAHMX ToBapoB (paboT, ycayr) ob6A3aTenbHbIM
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npuobpeteHMem MHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUMHEHHblE NOTPEOUTENIO BCAEACTBME HApYLUEHUA €ro
npaBa Ha cBobogHbI BblbOp TOBapoB (paboT, ycnyr), Bo3mellatoTca MNPOAaBUOM (MCMOAHUTENEM) B MOJHOM
obbeme.

3anpeuwaeTtcs obycnoBanBaTbh YAOBAETBOPeHME TpeboBaHWM noTpebuTeneit, NpeabABAAEMbIX B TeyeHue
rapaHTUIMHOIO CPOKa, YC/IOBUAMM, HE CBA3AHHBIMM C HeA0CTaTKamMmM TOBapoB (paboT, ycayr).

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpogasey, (McNosHWUTEND) He BnpaBe 6e3 cornacua NoTpebuTens BbIMOMHATL AONOJHUTENbHbIE PabOoThI,
ycayrn 3a nnaty. MoTpebuTtenb BnpaBe OTKa3aTbCA OT OMAAThl TAaKMX PaboT (ycnyr), a eciiM OHW OnjayeHb,
notpebutenb BhnpaBe noTpeboBaTb OT MpoAaBua (MCNONHMTENs) BO3BpaTa YynaayeHHoh cymmbl. Cornacue
notpebuTens Ha BbINONHEHWE AONO/HUTENbHbBIX PAaboT, ycayr 3a naaTy odopmaseTca NpoaaBLOM (UCNOHUTENEM) B
NUcbMeHHoM popme, ecan MHoe He NpeaycMoTpeHo deaepasibHbIM 3aKOHOM.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M MOPAAOK ONAaTbl NPU NPOAAXKe TOBAPOB (BbINOJHEHUM PabOT, OKa3aHMM YCayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (McnonHuUTenb) o6asaH obecneynTb BO3MOXKHOCTb OMAaTbl TOBAapoB (paboT, ycayr) nytem
NCMNO/Ib30BaHUA HALMOHA/IbHbIX MNAATEXHbIX MHCTPYMEHTOB, a TaKXKe Ha/IMYHbIX PacyeToB Mo BblIbOpy NoTpebutens.

0Ob6nA3aHHOCTb 0becnevynTb BO3MOMKHOCTb OMJIaTbl TOBApOB (paboT, ycayr) ¢ MCNoNb30BaHUMEM HAUMOHasbHbIX
NAaTeXHbIX MHCTPYMEHTOB B PaMKax HaLMOHA/IbHOW CUCTEMBI NAATEXHbIX KAapT HE PAacnpOCTPAHAETCA HA CyObeKTOB
npeanpPUHUMATENbCKOM AEATENbHOCTH, Y KOTOPbIX A0X0A, OT OCYLLECTBNEHUA NPeANPUHUMATENBCKOM AEATENIbHOCTH,
onpeaensemMblit B nopagKe, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®epepaunn o Hanorax u cbopax, 3a
npeaLwecTBYOLWMIA KaNeHOAPHbIN rof He NpeBbllWaeT npegefibHble 3HAYEeHUA, YCTAHOBAEHHble MpaBUTENbCTBOM
Poccuiickoit Pepepaummn gna MMKponpeanpuaTui.

(8 pen. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (paboT, ycnyr) mMoXeT NPousBoAUTbCA MNoTpebuTenem B COOTBETCTBMU C YKasaHMEM
npoAasua (MCNoNHUTENA) NyTEM PAaCcYeTOB Yepes CyObeKToB HaLMOHAIbHOM MaTEXKHOM CUCTEMbI, OCYLLLECTBIAIOLLMX
OKasaHWe NAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoit depepaumm O HaLMOHa/bHOW
NAaTeXXHOW CUCTEME, eCIM MHOE He YCTaHOBMEeHO deaepasbHbiIMU 3aKOHAaMW WM MHBIMM HOPMAaTMBHbLIMMU
npaBoBbIMUW akTamu Poccuitckoin Pepepaumu.

3. Mpu onnate ToBapoB (paboT, ycayr) HaANMYHbIMK AEHEXHbIMU CpeacTBamu oba3aTenbcTBa NoTpebuTens
nepesg npoaaBUOM (MCNoNHWUTENEM) MO oniaTe ToBapoB (paboT, ycayr) cuMTaloTcA WUCMOJHEHHbIMKM B pasmepe
BHECEHHbIX JEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HANIMYHbIX AEeHEKHbIX CPeacTB Npoaasuy (McnosHuTeno) Anbo
naaTeXxHomy areHTy (cybareHTy), ocyw,ecTBAAIOLWEMY AEATENbHOCTb NO NpUeMy NaaTexen GpUsndecknx auu,

Mpw onnate ToBapos (paboT, ycayr) nyTem nepesosa NpeaoCcTaBaseMbIX NOTPeObUTENEM HAIUYHBIX AEHEXHbIX
cpeacts 6e3 oTKpbITMA GaHKOBCKOro cyeta obAsaTenbcTBa NoTpebutens nepen nNpoaaBuoOM (MCMOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cHMTAIOTCA UCNOJHEHHBIMU B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHMA NOTPEOUTENEM HA/IMYHDBIX AEHEXHbIX CPEACTB KPEAUTHON opraHM3aunmn aiMbo 6aHKOBCKOMY MIAaTEXKHOMY
areHTy (cybareHTy), OCYLWECTBAAOWMM AeATeNbHOCTb B COOTBETCTBUM C 33aKOHOAATENbCTBOM Poccuitckoi
depepaunm o HaUMOHANbHOM NNATEXKHON CUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBofa AEHEXHbIX CPEACTB B PamMKax MpuUMeHsembix popm
6e3HannYHbIX pacyeToB 0bA3aTenbcTBA NOTPebuTena nepes nNpoAasLOM (MCMONHUTENEM) MO onJsaTe TOBapoB
(paborT, ycayr) cumTatoTca MCNONHEHHbBIMU B CYMME, YKa3aHHOM B PAacnopaKeHUM O NepeBoae AEHEXKHbIX CPpeacTs, €
MOMEHTA NOATBEPKAEHUS €r0 UCMOTHEHNA 0BCNYKMBAIOLWEN NOTPEOUTENA KPeAUTHON OpraHM3aumen.

4. Mpw onnaTe ToBapoB (paboT, ycayr) Nnpoaasuy (MCNONHUTENIO) 3aMpPeL,eHo YCTaHaBAMBaTb B OTHOLIEHUM
OfHOro BMAa TOBapoB (paboT, ycnyr) pasiuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba WX onaaTbl NOCPEACTBOM
HA/IMYHbIX PACYETOB UM B PpaMKax NpumMmeHAaemblx Gopm Be3HaNMYHbIX pacyeToB.

5. MNpopaasey, (MCnoNHWUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy MoTpebuTens ybbITKM, BbI3BAaHHbIE
HapyLlweHnem TpeboBaHM NyHKTa 1 HacToALWEen cTaTbM.

CraTbs 17. CynebHas 3awmTa npas notpebutenem

1. 3awwmTa NpaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

2. Vicku o 3awmTe npas notpebuTeneit moryT 6biTb NpeabaB/ieHb! N0 BbIGOPY UCTUA B CYA, MO MECTY:

HaXOXKAEeHWA OpraHM3auMM, a eciM OTBETYMKOM ABAAETCA MHAMBMAYyaNbHbIA nNpeanpuHUMMaTeNnb, - €ero
KUTENbCTBA;

XUTENbCTBA MK NPebbiBaHNA UCTLA;
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3aK/M0YEHUA MU UCMONHEHNA AOTOBOPa.

ECAn UCK K opraHM3aumm BbITEKaeT U3 AeAaTeNbHOCTU ee duUaMana UAN NpPeacTaBUTEeNbCTBA, OH MOXET bbiTbh
npeabaABeH B cy, Mo MeCTy HaxoxaeHuna ee duanana uan npeacrTaBuUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenun, nHble UCTLbI MO MCKaM, CBA3AHHbIM C HapyLleHnem npaB noTpebutenei, ocBoboXaatoTca OT
yNNaTbl roCyAapCTBEHHOM MOLWWHBLI B COOTBETCTBMM C 3aKOHOZATe/bcTBOM Poccuiickolt depepaumm o Hanorax u
cbopax.

(n. 3 B pea. eapepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN MPU NPOOAXKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHMn B TOBape HeA0CTaTKoB
(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenn B cnyvae obHapyKeHUA B TOBape HeLOCTATKOB, €C/IN OHU He BblIv OrOBOPEHbI NPOAABLLOM, NO
cBoeMy BblbOpy Brpase:

noTtpeboBaTb 3aMeHbI Ha TOBAP 3TOM Ke MapPKK (3TUX Ke moaenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TAKOW Ke TOBap APYroM Mapku (Mogenu, apTUKyna) C COOTBETCTBYHOLLMM
rnepepac4yeTom NOKYMHOM LEeHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWNA MOKYMHOM LEHbI;

notpeboBaTb HelameanUTeNbHOrO 6€3BO3ME3AHOrO YCTPAHEHMA HeLOCTaTKOB TOBapa WM BO3MELLEHUS
pacxon0B Ha UX UCNPaBNEeHUe NOTPebUTENEM UK TPETBUM JINLOM;

OTKa3aTbCA OT UCMOJIHEHWNA JOTOBOPA KYNAM-NPOAAKM U NoTpeboBaTb BO3BpaTa YN/1a4eHHOM 33 TOBap CyMMbl.
Mo TpeboBaHWIO NPOAaBLLIA U 33 ero cHeT NoTPebuTenb A0KEH BO3BPATUTb TOBAP C HEAOCTAaTKaAMM.

Mpu aTom noTpebutenb BnpaBe MNOTPebOBaTb TaKXKe MNOJHOrO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX emy
BCNeACTBME NpPOAaXKM TOBapa HeHaA/exawero KavyectBa. YObITKM BO3MELLAOTCA B CPOKWU, YCTAaHOB/IEHHbIE
HacToALWMM 3aKOHOM A5 YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

B OTHOLLEHWM TEXHUYECKUN CNOXKHOTO TOBapa noTpebutens B ciyvyae obHapyKeHUA B HEM HeAOCTAaTKOB BNpaBe
0TKAa3aTbCA OT MCMOJIHEHMA [OrOBOPa KyNAN-Npoaakm n notpebosaTb BO3BpaTa ynjaadyeHHON 3a TaKOW ToOBap CyMMbl
nmbo npeabasuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM e MapKu (Mogenu, apTUKyAa) AN Ha TaKol Xe ToBap
OpYyron mapku (Moaenu, apTMKysia) ¢ COOTBETCTBYIOLMM NEepepacyeToM MOKYMHOW LeHbl B TeYeHue NATHaAuaTh
AHel co AHA nepenayn notpebuTento Takoro ToBapa. Mo UcTe4YeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA noanexat
Y4,0BNETBOPEHUIO B O4HOM M3 C/IeAYIOLNX CNYYaEes:

O0OHapyKeHMe CyLEecTBEHHOTO HeAOCTaTKa TOBapa;

HapyLleHMe YCTaHOBNAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb UCMO/Ib30BAHNA TOBapa B TEYEHME KaXKAOr0 rofa rapaHTUIMHOIO CPOKa B COBOKYNHOCTM bonee
Yyem TPUALATL AHEW BCAeaCcTBME HEOAHOKPATHOMO YCTPAHEHMSA €ro Pas/INYHbIX HEAOCTAaTKOB.

MepeyeHb TEXHUYECKM CIOXKHbIX TOBApOB yTBepKAaeTca MpaBmuTenscTBom Poccuitickoin degepauum.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HacToAllel CTaTbW, NpeabABastoTcA noTpebutenem npoaasuy Ambo
YNONHOMOYEHHOM OpraHn3aLmm Uan ynoHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebutens BNpaBe NpeabABUTb TPEOOBaHUS, yKa3aHHble B ab3aL,ax BTOPOM M MNATOM NyHKTa 1 HacToAwewn
CTaTbM,  W3rOTOBUTENO,  YMNOJIHOMOYEHHOW  OpraHWs3auMuM  WAW  YNONHOMOYEHHOMY  WHAMBUAYANbHOMY
npeAnpUHUMATENIO, UMNOPTEPY.

(B peq. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabasneHuna atux TpebosaHMii noTpebutenb BNpaBe BO3BPATUTb M3rOTOBUTEND UM MMMOPTEpPY
TOBap HeHaZ/1eXallero KayecTsa U NoTpeboBaTb BO3BPATA YMN/IA4YEHHOM 33 HEFO CYMMbI.

(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-d3)

4. Ytpatun cuny. - PegepanbHblit 3aKkoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEOUTENA KAaCCOBOFO MAW TOBAapPHOrO YeKa 60 MHOTO AOKYMEHTA, YA0CTOBEPAIOLWLMX GaKT
W YCNOBMA NOKYMKM TOBapa, He ABNAETCA OCHOBAaHMEM ANA OTKasa B yA0BAETBOPEHUM ero TpeboBaHUN.

Mpopasel, (M3roToBUTENb), YNOJHOMOYEHHAs OpraHU3auMa WAM  YNOJHOMOYEHHbIW MHAMBUAYA/bHbIN
npeanpuHUMmaTenb, UMNopTep o6a3aHbl NPUHATL TOBAP HEHAANEXKallero KadyecTBa y notpebutens u B caydae
HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebuTenb BnpaBe y4yacTBOBaTb B NPOBEPKe KayecTsa
ToBapa.
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWA HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTens),
YNOJIHOMOYEHHAA OpraHM3auma UAn yNnoJHOMOYEHHbI MHOMBUAYaNbHbIM NpeanpUHUMaTENb, UMMNOPTEP 0653aHbI
NPOBECTU 3KCNepTM3y ToBapa 3a CBOM cyeT. IKCnepTnsa ToBapa NPOBOANUTCA B CPOKM, YCTaHOB/EHHbIE cTaTbamu 20,
21 n 22 HacTtoswero 3akoHa ANs YAO0BNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWi noTpebutens. MNoTtpebutenb
BMpaBe NPUCyTCTBOBATb NPW NPOBEAEHMM IKCMEPTM3bl TOBAPa M B C/ly4ae HECOrnacus Cc ee pesysbTaTaMy OCMOPUTb
3aKJ/1l0MEHME TaKoM aKCNepTU3bl B cyaebHom nopsagke.

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

Echm B pesynbTaTe 3KCNepTU3bl ToBapa YCTAHOB/JIEHO, YTO €ro HeAOCTaTKM BO3HUKAM  BClencTBue
0b6CTOATENBLCTB, 33 KOTOpble He OTBeYaeT npogasel, (M3roToBUTeNb), NOTPebuTenb 06A3aH BO3MECTUTb NPoaaBLy
(n3roToBuTENIO), YNONHOMOYEHHOW OpPraHM3auMmM UAKU YNoJHOMOYEHHOMY UHAMBMAYAZbHOMY MpPeanpUHUMATEN!O,
MMMOpPTEPY Pacxoabl Ha NPOBEAEHME IKCMEPTM3bI, a TaKKe CBA3aHHbIE C ee NPOBEAEHMEM PacXoabl Ha XpaHeHUe n
TPaHCNOPTMPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpopasel, (M3roToBUTENDL), YNONHOMOYEHHAA OPraHM3auMa WMAW YNOJHOMOYEHHbIM WMHAMBUAYAbHbIN
npegnpMHUMaTtesib, UMNOpPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbLIM He YCTaHOB/EH rapaHTUMHbIN CPOK,
ecnu noTpebuTenb AOKAXKET, YUTO OHM BO3HUKAM A0 Nepenayn ToBapa NoTpebutento Mam no npuYMHam, BOSHUKLWIUM
[0 3TOr0 MOMEHTa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapa, Ha KOTOPbIM YCTAaHOBAEH TrapaHTUWHbLIA CPOK, npodasel, (M3roToBUTEND),
YNOJIHOMOYEHHaA OpraHM3auma UAN YNoIHOMOYEHHbIN UHANBUAYANbHBIA NPeAnpUHMMATENb, UMMNOPTEP OTBEYaeT
33 HeJoCTaTKM TOoBapa, ECN HEe AO0KaKeT, UTO OHW BO3HWKAM MOc/e nepegayn ToBapa notpebutento BcneacTsue
HapylleHusa noTpebutenem npaBua MUCMNONb30BAHUA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa, AEUCTBUN TPETbUX
JINL, UM HEMPEOAO/IMMON CUJbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-93)

7. OocTtaBka KpynHorabaputHOro ToBapa M ToBapa Becom bonee NATU KMAOTPAMMOB A8 PEMOHTA, YLUEHKM,
3amMeHbl U (MM) BO3BpPaAT WX NOTPEOUTENIO OCYLWECcTBAAIOTCA CUMAaMM M 3a CcYyeT npogasBua (usrotosBuTens,
YNO/HOMOYEHHOW OpraHusauumM WaM YrnoJIHOMOYEHHOTO WHAMBWUAOYANbHOTO npeanpuHumartens, umnopTepa). B
C/ly4ae HEeUCNOJIHEHUS AaHHOM 06A3aHHOCTK, a TaKMKe NMpU OTCYTCTBMM NpoaaBLua (M3roToBuTeNs, ynoaHOMOYEHHOM
OpraHM3aumMm UAU YNOJIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHUMaTeNs, MMNopTepa) B MeCTe HaxoXAeHus
notpebutena gocrtaBka U (UMW) BO3BPAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu aTom
npogasel, (M3roToBUTE/Nb,  YMNOJHOMOYEHHas  OPraHM3auus  WMAUM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIN
npegnpuMHumatesnb, MMNopTep) ob6s3aH BO3MECTUTb MOTPeObUTENO pacxodbl, CBA3aHHble C A0CTaBKOW M (1awn)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabasneHnsa notpebutenem TpeboBaHMI B OTHOLEHUM HEAOCTATKOB TOBapa

1. NoTpebuTenb BnNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbel 18 HacTosAuwero 3akoHa TpeboBaHMA K
npogasuy (M3rotoBuTENlO, YMNOJAHOMOYEHHOW OPraHM3auMM WAM  YNOJAHOMOYEHHOMY  WHAMUBWUAYANbHOMY
npeanpuHUmaTento, MmMNopTepy) B OTHOLIEHWM HEAOCTAaTKOB TOBapa, €C/AM OHW OBHapy)KeHbl B TeuyeHue
rapaHTMIHOIO CPOKa UM CPOKa rogHOCTMH.

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

B OTHOLIEHMM TOBAPOB, HA KOTOPbIE rapaHTUIHbIE CPOKM UAN CPOKM FOAHOCTU He YCTaHOBAEHbI, NOTpebutens
BNpaBe NpeabsBUTb YKasaHHble TpeboBaHWA, eciM HeLOCTAaTKM TOBApPOB OOHApyKeHbl B PasyMHbI CPOK, HO B
npegenax Asyx NeT co AHA nepefayun ux notpebutento, ecnm bonee ANUTENbHbIE CPOKM HE YCTAHOB/IEHbI 3aKOHOM
WAV [OTOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero C/yKbbl MCUMCAAETCA CO AHA Nepeaayun ToBapa notTpebutento,
€C/IN UHOE He NpeayCcMOTPeHo AoroBopom. Ecnm geHb nepesayn yCTaHOBUTb HEBO3MOXKHO, 3TU CPOKM UCHUCNAIOTCS
CO AHA U3rOTOB/IEHMA TOBApa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, OAEHKAbl M MNPOYMX) 3TU CPOKU WMCYUCAAKOTCA C MOMEHTA HacTynaeHua
COOTBETCTBYIOLLErO CE30HA, CPOK HACTyMAeHMsA KOTOPOro onpeaenserca COOTBETCTBEHHO cybbeKkTamm Poccuitckol
depepalmn UCXoaa U3 KNIMMaTUYECKMX YCI0BUIA MEeCTa HaxoXKaeHuUaA notpebutenei.
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Mpu npopgaxke ToBapoB No obpasuam, No NOYTe, a TaKXKe B C/yyasax, eCIM MOMEHT 3aK/loYeHUs Aorosopa
KYMNAM-NPoAakn N MOMEHT Nepeaaym ToBapa NoTpebuTento He COBNaAatoT, 3TU CPOKM UCUUCAAIOTCA CO AHA AOCTaBKU
ToBapa noTtpebutento. Ecan notpebuTtenb nMWeH BO3MOMKHOCTU MCMO/Ib30BaTb TOBAp BC/leAcCTBME OOCTOATENbCTB,
3aBMCALWMX OT NpoAaBLa (B YaCTHOCTM, TOBAp HYXAAETCH B CNELuWasibHOM YyCTaHOBKE, NOAKAOYEHMM Unn cbopke, B
HEM MMEITCA HeAOCTaTKW), rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHMA NPOAABLOM Takux obcroaTenbcTs. Ecam
OeHb [0CTaBKW, YCTAHOBKM, NOAKOYEHMA, cOOPKM TOBapa, YCTPaHEHUA 3aBUCALLMX OT MpoAaBLa OOCTOATENbCTB,
BC/EACTBME KOTOPbIX NOTPEBUTENb HE MOXKET MCMNOJ/Ib30BaTh TOBAP MO Ha3HAYEHUIO, OnNpeaeMTb HEBO3MOXKHO, 3TU
CPOKW UCUYUCNAIOTCA CO AHSA 3aKNHOYEHUS J0TOBOPA KYNAN-MPOAAKMN.

(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, MckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

CpoK rogHocTu ToBapa onpegenseTca nepnuogom, UCHUCAAEMbIM CO AHA WM3roTOB/JEHMA TOBapa, B TeyeHue
KOTOPOTro OH NPUroAeH K UCMONb30BaHMIO, MW AATOW, 40 HACTyN/JeHMA KOTOPOM TOBap NPUIroAeH K UCMOJIb30BaHMIO.

MpoAoKUTENBHOCTD CPOKA FOAHOCTM TOBapa [AOJIKHA COOTBETCTBOBATb 06A3aTesibHbIM TpeboBaHMAM K
6e3onacHocT TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIAHbIE CPOKU MOTYT YCTaHABAMBATLCA HA KOMMJIEKTYIOLWME U3OE/IMA U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. MapaHTUIHbIE CPOKM Ha KOMMNEKTYIOWME U3LENMA N COCTABHbIE YAaCTU UCYUCNAIOTCA B TOM }Ke NopsaKe, YTo
M rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUMHbIE CPOKM HA KOMIMJIEKTYIOWME MU3LE/MA M COCTaBHble 4YacTM TOBapa CUYMTAlOTCA pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3genuve, eciu WHOe He YCTaHOB/IeHO AoroBopom. B cnyuyae, ecan Ha
KOMMNNEKTYIOLEee M3AE/NMEe U COCTaBHYIO 4acCTb TOBapa B [A0OrOBOPE YCTAaHOB/IEH FapaHTUWHbLIA CPOK MEHbLUEN
NPOAO/IKUTENIbHOCTM, YEeM T[apaHTUMWHBLIA CPOK Ha OCHOBHOE u3denve, noTpebutenn BnpaBe MNPeAbABUTb
TpeboBaHMA, CBA3aHHble C HEeAOCTaTKaMWM KOMMEKTYIOWEro W3A4enns M COCTaBHOM 4acTM ToBapa, Npu WX
0bHapyKeHUM B TeYEHME rapaHTUMHOIO CPOKA Ha OCHOBHOE M3Aenue, eCiM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnnekTylouee v3genne YCTaHOB/IEH TFapaHTUMHBLIA CPOK OO/bluel MNPOoAO/IKUTENbHOCTU, YeM
rapaHTUMNHbIM CPOK Ha OCHOBHOM ToBap, NoTpebuTeib BNpaBe NpeabABUTb TPeboBaHWS B OTHOLWEHUM HEeAO0CTaTKOB
TOBapa Mpu YC/I0BUK, YTO HELOCTATKU KOMIJIEKTYIOLLEro U3aensa obHapy»KeHbl B TeYeHWe rapaHTUIMHOTO CPOKa Ha
3TO U3genne, He3aBUCMMO OT UCTEYEHMSA FrapPaHTUIMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKuW, yKasaHHble B HacToALLElN cTaTbe, A0BOAATCA A0 CBeAeHUs notpebutens B MHGopmMauumn o ToBape,
npeaocTaBAfsemoi NoTpebuTento B COOTBETCTBMM €O cTaTbelt 10 HacToAwero 3akoHa.

5. B cnyyanx, Korga nNpeaycMOTPEHHbIM [OroBOPOM TapaHTUIHBLIA CPOK COCTaB/AAET MeHee ABYyX JeT U
HeaoCTaTKM ToBapa OBHapyXeHbl NoTpebuTesnem Mo MUCTeYEHUM rapaHTUMHOIO CPOKa, HO B npeaenax AByX NeT,
notpebutenb BnpaBe npeabaABMTb NpPoAaBUy (M3roToBuTeNto) TpeboBaHUA, NpPeAyCMOTPEHHble cTaTbeit 18
HacTOALWEro 3aKoHa, ec/n AO0KaXeT, YTO HeAoCTaTKM ToBapa BO3HWMKAM A0 ero nepegayn notpeburtento mam no
NPUYMHAM, BOSHMKLUMM A0 3TOr0O MOMEHTa.

(n. 5 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUSA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebutens Bnpase NpeabABUTb U3rOTOBUTENIO
(ynoNHOMOYEHHON OpraHU3auMm MAM YNOAHOMOYEHHOMY MHAMBMAYANbHOMY MpeanpUHUMATENtO, MMNopTepy)
TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUU TAaKMX HEeAOCTaTKOB, ECAU AOKAMKET, UTO OHM BO3HUKAW A0 Nepenadu
ToBapa MNoTpebuTento AW No NPUYMHaAM, BO3HUKLLMM [0 3TOrO0 MOMEHTA. YKasaHHoe TpeboBaHME MOXKET ObiTb
npeabABAEHO, €CAM HeAoCTaTKM ToBapa OO6Hapy)KeHbl MO UCTeYeHUW AOBYX JIeT CO [AHSA nepegayn ToBapa
noTpebuTento, B Te4eHNe yCTaHOB/IEHHOrO Ha TOBap CPOKa CAYXKObl AW B TeYeHUE AEeCcATU fIeT CO AHA Nnepenayu
ToBapa NoTpebuTento B Cy4yae HeyCTaHOBAEHUA CPOKa CNyXbbl. Ecnn yKasaHHoe TpeboBaHWe He yA0B/ETBOPEHO B
TeyeHMe ABaALUaTU OAHEW CO AHA ero npeabaABAeHUs noTpebutenem uanm obHapy*KeHHbI MM HeaoCTaTOK ToBapa
ABNAETCA HEYCTPAHUMBbIM, NoTpebuTenb NO CBOEMy BbiOOpPY BrnpaBe NpeabABUTb M3rOTOBUTENO (YNOJIHOMOYEHHOM
opraHvMsauMm  UANW  YNONHOMOYEHHOMY  WHOMBUAYANbHOMY  NpPeanpuUHMMATENto,  UMMOoPTepYy)  UHble
npeaycMoTpeHHble NyHKTOM 3 cTaTbM 18 HacTosAwero 3akoHa TpeboBaHWS MAM BO3BPATUTb TOBAP W3rOTOBUTENIO
(ynonHomoueHHOM opraHvM3aumm UaM ynoaHOMOYEHHOMY WHAMBUAYa/bHOMY MpeAnpuHMMaTeNto, uMnopTepy) u
noTtpeboBaTb BO3BpaTa yniaayeHHOW AeHEXKHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. yCTpaHEHMe HEONOCTATKOB TOBApa U3roToBUTENIEM (I'lpO,Cl,aBLI,OM, yI'IOI'IHON\O‘-IeHHOﬁ opraHmaaumeVl
U YNONHOMOYEHHbIM MHANBUAYA/IbHbIM NpeanpuHUMaTENEM, MMI'IOpTEpOM)

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECn CpoK yCTpaHeHWs HeAOCTaTKOB TOBapa He onpegesieH B NMUCbMeEHHON Gopme cornalleHMem CTOPOH,
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3TW HeAOCTaTKM [OMXKHblI ObiTb YCTPaHeHbl M3rotoButenem (NpoaaBLOM, YNOJHOMOYEHHOW OpraHusaunen mau
YNONHOMOYEHHBIM  MHAMBUAYAZbHLIM  NPeanpuUHUMATENEM, MMMOPTEPOM) He3aMeanuTeslbHo, TO €eCcTb B
MWHUMa/IbHBIA CPOK, 0OBEKTUBHO HEOBXOAMMbBIA ONA UX YCTPAHEHUA C y4eTOM OBbIYHO MPUMEHAEMOro cnocoba.
CpOoK yCTpaHeHWs HeAOCTaTKOB TOBapa, onpefensembll B NUCbMEHHOM dopme cornaleHnem CTOPOH, He MOXKeT
npeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHeHMA HeAOCTaTKOB TOBapa CTaHET 0YeBMAHbIM, YTO OHM He ByayT yCTpaHeHbl B
onpeaeneHHbli cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAHO4YMTb COrNalleHne O HOBOM CPOKe YCTpaHeHwus
HeaoCTaTKoB, ToBapa. MNpu 3TOM OTCYTCTBME HEOBXOAMMbIX ANSA YCTPAHEHUS HeAOCTaTKOB TOBapa 3amnacHbIX YacTei
(meTaneli, matepmnanos), 06opynoBaHNA UM MOAOGHbIE NPUYMHBI He ABAAIOTCA OCHOBAHMEM ANA 3aK/oYeHus
COrnaweHna o TaKOM HOBOM CPOKe M He 0cBOBOXKAAOT OT OTBETCTBEHHOCTM 33 HAPYLUIEHME CPOKa, ONpeseneHHoro
cornawieHnem CTOPOH NepBOHAaYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUN TOBAPOB AJIUTE/IbHOrO MO/Ib30BaHUSA M3roTOBUTENb, Npodasel, MO0 yNOAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIN MHAMBUAYANbHbLIA MpegnpuHMMaTenb 06f3aHbl MpU  MpesbsBieHUN
notpebutenem ykasaHHoro TpeboBaHMA B TPeXAHEBHbIN CPOK 6e3BO3ME3[HO NpPeaocTaBUTL MOTPebuTento Ha
nepuos PeMOHTa TOBAp AJIMTENbHOro NOJb30BaHMA, 061aAalOWMN 3TUMM e OCHOBHbIMWU MOTPEBUTENLCKMMMU
cBolicTBamK, obecneumB [OCTaBKY 33 CBOWM cyeT. lepeyeHb TOBApOB A/IMTENbLHOIO MO/b30BaHUA, Ha KOTOpble
yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs, ycTaHasansaetcs MNpasutenbcteom Poccuiickoit ®eaepaunn.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHMA HeAOCTaTKOB TOBAPa rapaHTMIAHbIN CPOK HA HEFO NPOA/IEBAETCA Ha NEPUOL, B TeYEHNE
KOTOPOro TOBap He WCMNONb30Ba/fCA. YKA3aHHbIM MNepuos MUcYMCAseTca co AHA obpaweHus notpebutens ¢
TpeboBaHMeM 06 yCTpaHEHUN HeLOCTAaTKOB TOBApa A0 AHA BblAA4YM €ro No OKOHYaHWKM peMoHTa. lMpwu Bblgaye ToBapa
usrotosuTenb  (Npoaaseu,  YMNOJHOMOYEHHAs  OPraHM3auMa  MAM  YNOJIHOMOYEHHbIN  WMHAMBUAYANbHbIN
npeanpuvHUMaTenb, nmnoptep) 06A3aH NpesocTaBUTb B NMUCbMEHHOM dopme noTpebutento MHPopmaumto o gate
obpaueHna notpebutens c TpeboBaHMem 06 yCTpPaHEHUM OOHAPYMKEHHbIX MM HeAoCTaTKOB ToBapa, O AaTe
nepeaayn Toapa notpebutenem gns ycrpaHeHUsA HeAOCTAaTKOB TOBApa, O AaTe YCTPaHEeHUsA HeAOCTaTKOB ToBapa C
MX onMcaHnem, 06 NCno/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, maTepuanax) 1 o AaTe BblAaym ToBapa noTpebuTento
Mo OKOHYaHWUU YCTPaHEHUA HeA0CTaTKOB TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHEHUN HeAOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro U3aennsa UAmM COCTaBHOM
4YaCTX OCHOBHOIO M34enUs, Ha KOTOPble YCTAaHOBAEHbI FAPaHTUMHbIE CPOKM, Ha HOBblE KOMMNEKTYIOLLLEE U3genne unm
COCTaBHYIO YaCTb OCHOBHOIO M34e/MA YCTAaHAB/AMBAETCA FAPaHTUIHbBIA CPOK TOM }Ke NPOAOJIKMTENbHOCTHM, YTO U Ha
3aMEHEeHHble KOMNAEKTYoLee U34e/Me UAN COCTaBHYO YacTb OCHOBHOIO U34e/uns, eC/iv MHOE He NpeaycMOTPEHO
[,0r0BOPOM, U FapaHTUIHBIM CPOK UCYUCNAETCA CO AHA BblAauYM NOTPebMTe o STOro TOBapa No OKOHYAHUM PEeMOHTA.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CratbA 21. 3ameHa ToBapa HeEHaAeXaLLero KadyecTea

1. B cnyyae obHapyKeHua noTpebutenem HeaoCTaTKOB TOBapa M NpeabaBaeHUsA TpeboBaHUA O ero 3ameHe
npogasel,  (M3rotoBuTeNb,  YNO/JIHOMOYEHHAA  OpraHM3auus  WAM  YNOJHOMOYEHHbIM  WUHAMBUAYANbHbIN
npeanpuvHumaTenb, Mmnoptep) obAsaH 3aMeHUTb TaKoW TOBap B TEYEHME CEMWU AHEM CO AHA NpeabAB/ieHun
YKasaHHoro TpeboBaHuA noTpebutenem, a Npu HeOBXOAMMOCTU AOMONAHUTENBHOW MPOBEPKWM KayecTBa TaKoro
TOoBapa NpoAaBLOM (M3roToBMTENEM, YNOAHOMOYEHHON OpraHM3aumMein MAn ynoJaHOMOYEHHbIM UHANBUAYANbHbIM
npeanpuvHUmaTesneM, UMNOPTEPOM) - B TEUEHWE ABaALATU AHEeN Co AHA NpeabABAeHUA YKasaHHOTo TpeboBaHuA.

Ecnv y npogasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OPraHmn3aLMm UaM yrnoJHOMOYEHHOrO MHAWBUAYANbHOTO
npegnpuHUmaTenia, UMNopTepa) B MOMEHT NpeabsB/ieHns TpeboBaHMA OTCYTCTBYET HEOOXOAMMbIA AN 3aMeHbl
TOBAp, 3aMeHa A0/IKHa ObITb NPOBEAEHA B TEUEHWE MECALLA CO AHA NPeabaBAeHMUA TaKoro TpeboBaHus.

B paioHax KpaliHero CeBepa 1 NpuMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHMe noTpebuTens o 3ameHe ToBapa
NOANIEXKUT YAOBNETBOPEHUIO MO €ero 3asB/EHUI0 B CPOK, Heobxogumbli Ona  o4yepefHOW  [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW PaAWOHbl, B CAy4ae OTCYTCTBMA Yy MpogaBua (M3rotoBuTens, yrnoJHOMOYEHHOM
OpraHu3auMM MAN YNOJHOMOYEHHOTO WMHAMBUAYA/LHOrO NpeanpuHUMaTeNns, MmnopTepa) Heobxoaumoro ans
3aMeHbl TOBApa Ha AeHb NpeabABIEHUA YKa3aHHOro TpeboBaHus.

Ecnrv pna 3ameHbl ToBapa TpebyeTca 6onee cemu AHel, no TpeboBaHMIO noTpebuTens nponasey,
(v3rotoBuTENb MMBO YNOAHOMOYEHHAA OPraHM3aUMA UAN YNOJHOMOYEHHbIN MHAMBUAYANbHbIN NPeanpUHUMATEND)
B TeYeHue Tpex AHel Co AHA npeabaBAeHMA TpeboBaHMA O 3ameHe ToBapa ob6s3aH 6e3B03Me3aHO NPeaoCTaBUTb
noTpebutento Bo BpemMeHHOe MOb30BaHME Ha Nepuog, 3aMeHbl TOBap AJ/IMTENbHOr0 Mo/Ab30BaHWA, obnagatowmin
3TUMM e OCHOBHbIMM MOTPebUTENbCKUMM CBOMCTBaMM, obecneuns ero AO0CTaBKy 3a CBOM cYeT. ITO NPaBUIO He
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PacnpoCcTpaHAETCA Ha TOBapbl, NepeyveHb KOTOPbIX ONPeAENAETCs B COOTBETCTBMU C MYHKTOM 2 cTaTbM 20 HacToALLEro
3akoHa.
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/exKallero KayecTsa Ao/KeH ObiTb 3aMeHEH Ha HOBbIN TOBAp, TO €CTb Ha ToBap, He ObIBLIMI B
ynotpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIHbBIN CPOK UCYNCASETCA 3aHOBO CO AHSA Nepeaayn ToBapa notpebutento.

CraTbs 22. CpoKM yo0BNETBOPEHUA OTAENbHbIX TPeboBaHMN NoTpebutens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXxon0B Ha
ucnpasieHne HegoCTaTKOB TOBapa NoTpebutesem UM TPETbMM JIMLOM, BO3BpaTe YN/ayeHHOM 3a TOBAp AEHEXKHOW
CYMMbI, a TaKxXe TpeboBaHMe O BO3MELLEHMM YObITKOB, NMPUYMHEHHbIX NOTPebUTeNto BCaeACcTBME NPOAaXKM ToBapa
HeHagNeXKallero KayectBa /MO0 nNpeAoCTaBAEHUA HeHaafexalen uHPopmauMM O ToBape, nogjexKar
YAOB/IETBOPEHUIO NPOAABLOM  (M3roToBUTENIEM, YMNOJHOMOYEHHOM OpraHusauMen WAM  YNoJHOMOYEHHbIM
WHOMBUAYANbHLIM  NpeanpuHUMaTeNnem, WMMNOPTEpPOM) B TeyeHuMe [JecATM fJHeW CO AHA NpeabAB/ieHun
COOTBETCTBYOL,Ero TpeboBaHUs.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpoAaBua  (M3roToBMTENA,  YNOJIHOMOYEHHOW  OpraHM3auMmM UM
YNONHOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHMMaTENs, MMMoPTepa) 3a NPOCPOYKY BbINONHEHMA TpeboBaHMiA
notpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIX cTtatbamu 20,21 u 22 HacTtoAwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHWE (3a4ePKKY BbINONHEHMA) TpeboBaHUA NOTpebuTenna o NpenoCcTaBleHUM eMy Ha Nepuod PemoHTa
(3ameHbl) aHanorMyHoro ToBapa npojasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHU3auusa UaM YNOJHOMOYEHHbIN
WHAMBUAYANIbHBIM NpeanpuHUMaTEb, UMNOPTEP), AONYCTUBLUNIA TakMe HapylueHus, yniaadymMsaeT notpebutento 3a
Ka*Kablii AeHb MPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 04HOro NPOLLEeHTa LieHbl ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 ero LieHbl, CyLL,ecTBOBaBLUE B TOM MeCTe, B KOTOpom TpeboBaHue
notpebutens QoMKHO 6b10 ObITb YA0BNETBOPEHO NPOAABLIOM (M3roTOBUTENIEM, YNOIHOMOYEHHONW OpraHu3aumei
WAN  YNONHOMOYEHHbIM WHAMBUAYA/NbHBIM MNpeanpuHMMaTENneM, MUMMNOPTEPOM), B AeHb [06pPOBOSALHOIO
Y4,0BNETBOPEHUS TaKoro TpeboBaHMA UAM B AeHb BbIHECEHUA cyaebHOro peweHus, ecam TpebosaHMe 406POBOAbHO
y40BNETBOPEHO He bblo.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHWA TpeboBaHMI NOTPebuTens B CPOKWU, NPedycCMOTPEeHHble cTaTbamu 20 - 22
HacTosAwero 3akoHa, noTpebutenb Brnpase Mo cBoemy BbIOOPY NpeabABUTb MHble TPebOBaHMUA, YCTaHOB/EHHbIE
cTaTber 18 HacTosLLero 3akoHa.

CraTba 23.1. MocneacTenA HapyLleHUA NPoAaBLLOM CPOKa nepefayn npeasaputenbHO OnJladeHHOro ToBapa
noTtpebutento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAM-NpoAaxku, NpesycMaTpuBalowmii 06A3aHHOCTb MOTPebUTENs NpeaBapuUTENbHO ONATUTbL
TOBAp, LLO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyuae, ecnv npogaseu, NOAYYMBLUMI CyMMY MpenBapuTesIbHOW OnaaTbl B onpegeneHHOM AOrOBOPOM
KYNAM-NpoAaku pasmepe, He UCMOJHUA 06A3aHHOCTb MO Nepegaye ToBapa NOTPEOUTENO B YCTAHOBAEHHbIV TaKUM
[0roBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepesayun oniavyeHHoro ToBapa B YCTAHOB/IEHHbIM MM HOBbIN CPOK;

BO3BpaTa CyMMbI NpesBapuTe/IbHOM ON1aTbl TOBApa, He NepesaHHOro NPoAaBLOM.

Mpu aTom noTpebutenb Bnpase NOTPebOBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUUYMHEHHbIX emy
BCNEACTBME HapPyWeHWs YCTAHOBJIEHHOTO [OrOBOPOM KyM/M-MPOLAXKM CPOKa nepejayuv npeaBapuTesibHO
onJ/ia4YeHHoro ToBapa.

3. B cnyyae HapylleHWa YCTaHOBNEHHOrO AOroBOPOM KYMAW-NPOAAKM CPOKa nepenauy npensapuTesibHO
on/iayeHHoro ToBapa notpebuTtento Npoaasel, ynaaymMBaeT emy 3a KarKAbll AeHb MPOCPOYKM HEYyCTOMKY (neHu) B
pasmepe No/s0BMHbI NPOLLEHTa CYMMbI NpeABapuTeIbHOM onaaTbl ToBapa.


consultantplus://offline/ref=517FED34807DE261966688EA05732C20E919CF13B1A5968BE9C343947904E99B0956C3480A0D2589t6P5E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C26t8PAE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF17B3ADCB81E19A4F967E0BB68C0E1FCF490A0D22t8P0E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C26t8PFE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF17B3ADCB81E19A4F967E0BB68C0E1FCF490A0D22t8P1E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C27t8P9E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C27t8PBE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C27t8PCE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF17B3ADCB81E19A4F967E0BB68C0E1FCF490A0D23t8P8E

HeycTolKa (neHK) B3bICKMBAETCA CO AHSA, KOrAa NO AOrOBOPY KyNAM-NpoAaXku nepesaya ToBapa notpebutento
JOoMKHa Oblna ObiTb ocywecTBAeHa, A0 AHA MNepefayn ToBapa noTpebuTento wUAM Ao AHA YAOB/AETBOPEHMUA
TpeboBaHMA NOTpebuTena o Bo3BpaTe emMy NpeaBapUTENbHO YNAAYEHHON MM CYMMbI.

Cymma B3bICKAHHOM noTpebuTenem HeyCcTOMKM (MeHM) He MOXKeT MpeBbiwaTb CyMMy npeaBapuUTesbHOM
onnaTbl TOBapa.

4. TpeboBaHMA NoTpebuUTENA O BO3BPATE YM/IAYEHHOM 3@ TOBAp CyMMbl U O MOSIHOM BO3MELLEHMM YObITKOB
nog/iexat yaoBJETBOPEHUIO NPOAABLOM B TeyeHMe [AecaTM AHel cO AHA NpeabsB/ieHUs COOTBETCTBYHOLLErO
TpeboBaHuA.

5. TpeboBaHuA NoTpebuTtens, ycTaHOBNEHHbIE NMYHKTOM 2 HACTOALWEN CTaTbW, HE NoA/exKaT y40BAETBOPEHWIO,
€C/IM NPoJaBeL, [OoKaXKeT, YTO HapyLLeHWe CPOKOB nepesayn noTpebutento npensapuTesibHO ONIaYeHHOro ToBapa
Npou130LW/I0 BCAEACTBUE HEMPEOA0/IMMON CUJIbl UM MO BUHE NoTpebuTens.

Cratba 24. PacuyeTbl ¢ noTpebutesiem B cnydyae npuobpeTeHmns Um ToBapa HeHa/1eXKallero KayecTea

1. Npu 3ameHe ToBapa HEHaANENKALLEro KayecTBa HA TOBap 3TOM Ke MapKM (3TUX Ke momenn un (uawm)
apTUKYNA) NepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLEro KauyecTBa Ha TAKOW »Ke TOBap Apyrol mMapku (moaenu, apTuKyna) B
C/ly4ae, ecn UeHa ToBapa, NoAJ/IeKallero 3aMeHe, HUXe LeHbl ToBapa, NPeAoCTaB/eHHOro B3amMeH, noTpebutens
[OMKEH AONAATUTb pPa3HULY B LLEHax; B C/lydae, eC/IM LeHa ToBapa, NoA/exallero 3ameHe, Bbllle LEeHbl TOBapa,
npeAoCTaBNEHHOrO B3aMeH, Pa3HMLA B LLEHAX BbiMiauMBaeTca notpebutento. LleHa ToBapa, noanexallero 3ameHe,
onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecin TpeboBaHMe NoTpebuTena He yA0BNETBOPEHO NPOLABLOM, LEeHa
3aMeHAeMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa ONpeaenAlTCA Ha MOMEHT BblHECEHMA CyaoMm
peLleHnsa o 3amMeHe ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaAsneHus notpebutenem tpeboBaHmNA 0 cOpasmMepHOM YMEHbLUEHUM NOKYMHOM LeHbl TOBapa
B pacyeT NPMHMMAETCA LieHa TOBapa Ha MOMEHT npeabaAs/eHMA notTpebutenem TpebosaHus 06 yueHKe Uau, ecam
OHO A06pOBONLHO HEe yAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYLOM PeLleHWss O COPAa3SMEPHOM YMEHbLUEHUU
NOKYMHOW LLeHbI.

(n. 3 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBapa HeHaA/eXKallero Kayectsa noTpebutens BnpaBe TpeboBaTb BO3IMELLEHUSA Pa3HULbI
MeXay LieHoM ToBapa, YCTaHOB/IEHHOM AOTOBOPOM, U LLeHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A06POBOJIbHOIO
yOO0BNETBOpPEHUs Takoro TpebosaHua wuau, ecan TpebosaHWe p[06POBOABHO He YA0BNETBOPEHO, HA MOMEHT
BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/eXKallero KayecTsa, NPOAAHHOIO B KpeauT, noTpebutento Bo3BpaLLaeTcs
ynJiiayeHHaa 3a TOBap AEHeXKHasA CyMMa B pasmepe NOoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a
TaK»Xe BO3Mell,aeTca naaTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HEHAA/IeXalllero KayecTBa, NpUobpeTeHHOro noTpebuTenem 3a cuyer
noTpebuTeNbCKOro KpeauTa (3aima), npoaasel, 06a3aH BO3BPATUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBAP AEHEXKHYIO
CYMMY, a TaKXXe BO3MEeCTUTb YynaayYeHHble MoTpebuTenem nNpoueHTbl M WHble NAaTeXxu no [orosopy
noTpebuTenbCcKoro KpeauTa (3anMma).

(n. 6 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTbs 25. MpaBo notpebuTtena Ha obmeH ToBapa HaZ/1eKallero KayecTea

1. NoTpebuTtens BnpaBe 06MEHATb HENPOLOBO/ILCTBEHHbIM TOBAP HAA/IEMKALLEro KayecTBa Ha aHa/NOMMYHbIN
TOBAp y NpPoOAaBLa, Y KOTOPOro 3TOT ToBap Obll NMPMOBpPETeH, ecinM yKasaHHbIM ToBap He nogowen no ¢dopme,
rabaputam, ¢acoHy, pacuBeTKe, pasMmepy UAN KOMMAEKTaLUMN.

(8 peq. PegepanbHOro sakoHa o1 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 06MeH HENpPoAOBO/ILCTBEHHOrO TOBAapa HaA/IeXKallero KayecTsa B TeyeHwue
YyeTblpHaAUATM AHEN, HE CUMTAA AHA ero NOKYMKM.

O6bmeH HenpoAoBOALCTBEHHOTO TOBapa Had/leXKallero Kadyectsa NPoBOANTCA, €C/IM YKa3aHHbI ToBap He 6bin
B ynotpebaeHMMn, coxpaHeHbl ero TOBapHbIA BUA, NOTPebUTENbCKME CBOMCTBA, NAOMObLI, GpabpuuHble APAbIKK, a
TaKXe MMeeTCcA TOBapHblM YeK WMAM KacCCOBbIM YeK AMbO MHOM MOATBEPXKAAloWMIA OMnAaTy yKasaHHOro ToBapa
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OOKyMeHT. OTcyTCcTBUE Y NOTPEOUTENs TOBAPHOIO YeKa MM KacCoBOro Yeka MB0 MHOTO MNOATBEPKAAIOLLEro ONaaTy
TOBapa AOKYMEHTa He /IMLIAET ero BO3MOXKHOCTU CCbINATbCA Ha CBUAETENIbCKME MOKA3aHUA.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NOANENXKALLMX OOMEHY MO OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe, YTBEPXKAAETCA
MpasutenbctBom Poccuitckon ®egepauymn.

2. B cnyyae, ecnv aHaNOMMYHbIN TOBap OTCYTCTBYET B NpOAaKe Ha AeHb obpalleHus notpebutens K npoaasuy,
noTpebuTenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa KYN/M-NpoAaxu M notpebosaTb BO3BpaTa ynaayeHHOM
33 YKa3aHHbIl TOBap AEHEXHOM cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTe ynaavyeHHOW 3a YKa3aHHbIA TOBap
LEHEXKHON CYMMbI NOANEXKMUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BPATA YKAa3aHHOIo TOBapa.

Mo cornaweHuto notpebuTtena ¢ NnpogasLom obmeH ToBapa MOXKeT bObiTb NPeAyCMOTPEH MPU NOCTYNEHUMU
aHaNorM4Horo ToBapa B npoaaxy. lNpopasey, 06A3aH HezameaIUTENbHO COOBWMTL NOTPEOUTENIO O MOCTYNAEHUN
AHaNOrMYHOro TOBapa B NPOAAXKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTnna cuny. - PegepanbHbiit 3aKoH o1 25.10.2007 N 234-P3.

CraTbs 26.1. MCTaHLMOHHbIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HMYHOWM KYMNAU-NPOAAXKM MOMKET ObITb 3aK1t04EH HAa OCHOBAHMM O3HAKOM/IEHWUA NOTpebuTens ¢
npeanoXeHHbIM NPOAABLOM ONMCAaHMEM TOBApa NOCPEeACTBOM KATanoros, NPOCMNeKTOB, byknetos, pOTOCHUMKOB,
CpeacT8 cBA3U (TeNIeBU3MOHHOM, MOYTOBOM, PAZNOCBA3M U APYIMX) UAM MHBIMW UCKAHOYAIOWMMM BO3MOMKHOCTb
HEMoCpPeACTBEHHOIO O3HAaKOMJ/IEHMA NOTpebuTena ¢ ToBapom AnM60 0bpasuLom ToBapa NPW 3aKAOYEHWUWU TaKOro
[0roeopa (ANCTaHUMOHHBIM cnocob npoaarkm ToBapa) cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpogaBuoM [0 3aK/AOYEeHMA [A0roBopa AOJIKHa ObiTb npegocTasBsieHa noTpebutento MHbopmaumsa ob
OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoXKAeHUs) NPoAaBLa, O MecTe U3roToB/IeHMUSA
ToBapa, 0 NOJHOM PUPMEHHOM HaMMeHOBaHUKN (HAaUMEHOBaHUK) NpoaaBsLa (M3roToBUTENA), O LLeHe M 06 yCnoBMAX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe C/YXKbbl, CPOKe roAHOCTM U FTapaHTUIMHOM CPOKe, O MopsAKe onJiaThbl
TOBapa, a TaKXke 0 CPOoKe, B TeYEeHNEe KOTOPOro AENCTBYET Npea/osKeHne 0 3aK/104eHNN 40roBopa.

3. MNoTpebutento B MOMEHT [AOCTaBKM TOBapa AO/KHA OblTb B NMCbMeEHHOW ¢opme npenocTaBieHa
nHdopmaumsa o ToBape, NpesycMOTPeHHasa cTaTbein 10 HacToAlero 3aKoHa, a TakKKe NPeaycMOTPeHHan NyHKTom 4
HacToALWEeN cTaTbM MHOPMALMA O NOPALKE M CPOKAX BO3BpaATa TOBApa.

4. MoTtpebuTenb BNpase 0TKa3aTbCA OT TOBapa B oboe Bpems A0 ero nepesayu, a nocie nepesayum tosapa - B
TEeYeHne ceMu aHeN.

B cnyvae, ecan mHboOpmMauusa O nNopAgKe M CPOKax BO3BpaTa TOBapa Hag/exallero KayectBa He 6bina
npesocTasfneHa B NMCbMeHHOW dopme B MOMEHT AOCTaBKM TOBapa, NOTpebutenb BnpaBe OTKasaTbCA OT TOBapa B
TeYeHue Tpex MecaLEeB C MOMEHTA Nepesayn Tosapa.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXEH B C/y4ae, €C/IM COXPaHeHbl €ro TOBapHbIA BUA,
noTpebuTeNbCKME CBOMCTBA, @ TaK¥Ke AOKYMEHT, NOATBEPKAAOWMIN GaKT U yCI0BUA MOKYMNKM YKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEOUTENs AOKYMEHTA, noareepxaatowero GakT M ycnoBMA MOKYMKW TOBApa, He JIMWAEeT ero
BO3MOHOCTM CCbI1ATbCA HAa ApYyrue AoKasaTenbCTBa NpMobpeTeHns ToBapa y AaHHOro nNpoaasua.

MoTpebutenb He BMpaBe OTKA3aTbCA OT TOBApa HAA/EXKalLero KayecTsa, MMEOLWero MHAMBUAYA/bHO-
onpeaeneHHble CBOMCTBA, €C/N YKa3aHHbIM TOBAP MOXKET ObiTb MCNO/Ib30BaH UCKIOYNUTENIBHO NpMobpeTalowmm ero
notpebutenem.

Mpun oTKase noTpebuTena oT ToBapa NpoAaBeL, AO/KEH BO3BPATUTb €My AEHEXHYI CYMMY, YNaauyeHHyHo
notpebutenem no AOroBopy, 3a UCKAIOUYEHMEM PaAcXxoa0B NPOAABLA HA AOCTaBKY OT NOTPebuUTENA BO3BPALLEHHOMO
TOBapa, He No3aHee Yem Yepes AeCATb AHENW CO AHA NpeabABAeHUA NoTpebuTenem cooTBeTCTBYOLWEro TpeboBaHumA.

5. MocneactsnAa NpofarkM ToBapa HEHaZNeXallero KavyecTBa AMCTaHUMOHHbIM CNOCOOOM NpoaarkM ToBapa
YCTaHOB/IEHbI MONOXEHUAMM, NPEeLYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToALWwero 3akoHa.

Cratba 26.2. Mpasuna Npoaaku oTAebHbIX BUAOB TOBApOB
(sBegeHa dPenepanbHbim 3akoHoMm oT 18.07.2011 N 242-03)

Mpasuna npogaxun otTaenbHbIX BUAOB TOBAPOB YCTaHaBAMBatoTCA [paBntenbCcTBoOM Poccuiickoi CDe,u,epau,MM.

nasa lIl. 3ALLLUTA NPAB NOTPEGUTE/IEA NPU BbINO/IHEHUU
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PABOT (OKA3AHUM YCNYT)
CtaTbs 27. CpOKM BbINOIHEHMA PaboT (oKasaHuA ycayr)

1. UcnonHutenb 0653aH OCYLLECTBUTb BbINOJSIHEHWE pPaboTbl (OKa3aHWe yc/ayrv) B CPOK, YCTaHOBAEHHbIN
npaBuWiamu BbIMOJIHEHUA OTAENbHbIX BWAOB PaboT (OKasaHWA OTAENbHbIX BMAOB YCAYr) WUAM [AOFOBOPOM O
BbINOJIHEHUM paboT (oKasaHum vycnyr). B pgoroBope o BbINOSHEHUMM paboT (OKasaHWWM  yCayr) MoXKeT
npeaycmMaTpmMBaTbC CPOK BbINOJIHEHMA PaboTbl (OKasaHMA YCAYrM), €CAu YKasaHHbIMM MpPaBUMAaMU OH He
NnpeAyCMOTPEH, a TaK¥Ke CPOK MeHbLUel NPoao/IKUTEIbHOCTHM, YEM CPOK, YCTAHOB/IEHHbIW YKa3aHHbIMKW NpaBuaamMu.

2. CpoK BbINoHEHMA paboTbl (OKa3aHMA yCayrn) MOXKeT onpeaenaTbea gaTon (nepruoaom), K KOTOpoi JOMKHO
6bITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHue ycayru) uau (u) gatol (Nnepuoaom), K KOTOPOI MUCMONHUTENDb
OOJIKEH MPUCTYNUTDL K BbINONHEHMIO PaboTbl (OKa3aHuIo ycayrm).

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecam BbiNnosiHeHMe paboTbl (OKasaHMe yCayrn) ocylecTBaserca Mo 4actam (aoctaBka
nepuoanNYECKO NevaTu, TEXHUYECKOe 0BCNYKMBAHMNE) B TEYEHUE CPOKA AENCTBUA AOrOBOPA O BbIMOAHEHWUWN paboT
(OKasaHMK ycnyr), AOMKHbBI NPeAyCMATPUBATLCA COOTBETCTBYIOWME CPOKKU (Mepuogbl) BbINOJAHEHMA Takux paboT
(okasaHwus ycnyr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKXKe CPOKW 3aBepLUEHUS OTAEeNbHbIX
3TanoB paboTbl (MPOMEIKYTOUHbIE CPOKMN).

(n. 3 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

CraTba 28. MNocneacTBnA HapyLLEHNA UCNOAHUTENEM CPOKOB BbINONHEHMA PaboT (OKasaHMA ycayr)

1. EcAv UCNOMHUTENb HApYLWMWA CPOKM BbINOAHEHUSA PaboTbl (OKasaHWs ycayru) - CPOKM Hadana u (Mnm)
OKOHYaHUA BbINONHEHUA paboTbl (OKasaHMA ycayrun) 1 (M) NPOMeEXKYTOUHbIE CPOKM BbINOHEHUA PaboTbl (OKa3aHmA
YCNYyrn) uAn BO BPEMSA BbINOJIHEHWUA PaboTbl (OKa3aHUA YyCayru) cTano o4eBUAHbLIM, YTO OHa He ByaeT BbiNoJiHEeHa B
CpOK, NnoTpebutenb No cBoemy BbibOpy BNpase:

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HAYUTb UCMOJIHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINONHEHUE PaboTbl (OKasaHWe ycayru) TPeTbUM ANLAM 33 PasyMHYH0 LEHY UKW BbINOJHUTL ee
CBOMMM CMNAMU U NOTPEBOBATb OT UCMONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb YMEHbLUEHWA LLeHbI 32 BbINO/HEHWE PaboTbl (OKa3aHMe ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0TOBOPA O BbINOAHEHUU PaboTbl (OKa3aHUK ycayru).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase nNoTpeboBaTb TaKKe MOMHOIO0 BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3U C
HapyLLUeHMEeM CPOKOB BbINONHEHWUS PaboTbl (OKa3aHUA ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKM, YCTaHOB/IEHHbIE A1A
YyO0B/NEeTBOPEHUSA COOTBETCTBYIOWMX TpeboBaHMiM NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKU BbINOJAHEHWs paboTbl (OKasaHMA ycayrM) ykasbiBaloTca B
[,0roBOPE O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrun).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpoYKM HOBbIX CPOKOB MOTPebUTenb BrnpaBe NpeabABUTb UCMONHUTENO WHble TpeboBaHuA,
YCTaHOBNEHHbIE MYHKTOM 1 HacTosLLEeN CTaTbM.

3. LeHa BbINosIHEHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpalliaemas NnoTpebuTento Npm 0TKkase oT UCMOJIHEHMUA
[0roBopa o BbINOAHEHMM PaboTbl (OKa3aHUM YCAYTU), a TaKKe yuuTbiBaeman Npu yMeHbLIEHWM LieHbl BbIMOAHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpeaenserca B COOTBETCTBMM € NyHKTamu 3, 4 n 5 ctatbu 24 HacToALWwero 3aKoHa.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

4. Mpyn O0TKase OT UCNOJIHEHMA A0roBOPa O BbINOJHEHUN PaboTbl (OKa3aHUKM YCAYrM) UCNONHUTENb He BrpaBse
TpeboBaTb BO3MeELLEHUSA CBOWUX 3aTpaT, MpPoM3BeAeHHbIX B MpoLLecce BbINOAHEHUA PaboTbl (OKasaHua ycayru), a
TaKKe MaTbl 33 BbINOSIHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHUEM Cy4Yas, ecin NoTpebuTenb NPUHAN
BbINO/HEHHYO PaboTy (OKasaHHyto ycayry).

(B peq,. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

AbB3au, UckNoueH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapylleHUs YCTaHOB/IEHHbIX CPOKOB BbINOJHEHWUA PaboTbl (OKa3aHUA ycayrn) MAm HasHauyeHHbIX
noTpebuTesem Ha OCHOBaHUM NyHKTa 1 HAcTOALEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/Nb YN1a4yMBaeT noTpebutento 3a
KakAbl IeHb (Yac, ecnv cpok onpeaeneH B Yacax) MPOCPOUKM HEYCTOMKY (NeHio) B pasmepe Tpex NPOLLEHTOB LieHb!
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BbINOJIHEHUA paboTbl (OKasaHMA ycnayrn), a ecnu LeHa BbiNosHeHUs paboTbl (OKasaHMA ycayru) AOroBOpom o
BbINOJIHEHUU PaboT (OKasaHWKW ycnyr) He onpeaeneHa - obuwei LeHbl 3aKasa. [JoroBOpoOM O BbINOAHEHUN paboT
(okasaHuKM ycnyr) mexkay notpebutenem M UCNOSHUTENEM MOXKET bbiTb ycTaHoBAeH 6osee BbICOKUIA pasmep
HEeYCTOMKK (neHu).

(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

HeycToika (neHa) 3a HapylweHMe CPOKOB Hayasna BbINOJHeHMA paboTbl (OKasaHMA ycayru), ee 3Ttana
B3bICKMBAETCA 33 KaKAbl AeHb (4ac, ecan Cpok onpegesneH B Yacax) NPOCPOYKM BMNOTb A0 Hayasa BbiNOJHEHMSA
paboTbl (OKa3aHuUA ycyru), ee sTana Uan npeabABaeHUA noTpebutenem TpeboBaHUi, NpeayCMOTPEHHbIX MyHKTOM 1
HacTosLLLEeN cTaTbu.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Heyctolika (neHA) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOAHEHWA PaboTbl (OKasaHWA ycayru), ee 3Tana
B3bICKMBAETCA 33 KaxKAbll AeHb (4ac, eciv CpoK onpeseneH B Yacax) MPOCPOYKM BMIOTb A0 OKOHYAHMSA BbINOJHEHMUSA
paboTbl (OKa3aHuUA ycyru), ee aTana uam npegbasaeHUsa noTpedbutenem TpeboBaHuUi, NpeayCMOTPEHHbIX MyHKTOM 1
HacTosLLLeN cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOIM noTpebutenem HeycToMKM (NeHM) He MOMKeT MpesblllaTbh LeHy OTAeNbHOro BMAa
BbINOJIHEHUA paboTbl (OKasaHMA ycayrn) nam obLLyto LeHy 3aKasa, eciu LieHa BbINoIHeHUA oTAebHOro Buaa paboThbl
(okasaHus ycnyrm) He onpegeneHa AOroBOPOM O BbIMOAHEHUN PaboTbl (OKa3aHUKU ycayrm).

Pasmep HeycTOMKKU (NeHn) onpeaensetcs, UCXoAa M3 LeHbl BbiNoiHeHUsA paboTbl (OKasaHMA ycayru), a ecau
YKasaHHaA LeHa He onpejeneHa, ucxoaa M3 obliell UeHbl 3aKasa, CylLecTBOBaBlIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6biN0 6biTb YAOBAETBOPEHO UCMOAHUTENEM B AeHb A06pOoBOAbHOMO
YO0BNETBOPEHUA TaKoro TpeboBaHNA UAM B AeHb BbIHECEHUA CyaebHOoro pelweHus, ecan TpebosaHne notpebuTens
006pPOBObHO YA0BNETBOPEHO He BbINOo.

6. TpeboBaHMA NoTpebuTens, ycTaHOBAEHHbIe NMYHKTOM 1 HacToAlen cTaTby, He Noa/iexKaT yA0BAETBOPEHWUIO,
€C/IM UCMOJIHUTENb [OO0KAXKEeT, YTO HapylleHWe CPOKOB BbINOMHEHMA paboTbl (OKasaHua ycayru) npowsowsio
BCNeACTBME HEMPEOLO/IMMON CUbI UK MO BUHE NoTpebutens.

CraTbsa 29. NpaBa notpebutens npu obHapy>KeHUn HeJoCTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru)

1. MNoTpebuTtens Npu OBHAPYKEHUN HeAOCTaTKOB BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru) Bnpase Mo
cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YyCTpaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOM ycyru);

COOTBETCTBYHOLLETO YMEHbLUEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03MEe3HOr0 M3roTOB/IEHWA JAPYron Bewu M3 OLHOPOAHOrO MaTepuana TaKOro *Ke KayectBa WM
NMOBTOPHOIO BbINOAHEHMA pPaboTbl. pu 3TOM noTpedbuTenb o06A3aH BO3BPATUTbL paHee nNepefaHHylo emy
NCMNOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM PacxofoB MO YCTPAHEHMIO HeLOCTAaTKOB BbINOSHEHHOW PaboTbl (OKa3aHHOM
YCNYyrn) CBOMMM CUNAMMN UNIU TPETBUMM JIULLAMMU.

YaosnetBopeHue TpeboBaHU noTpebutena o 6e38o03mMe3LHOM YCTPAHEHUU HEe[O0CTATKOB, 06 M3roTOBEHUM
OPYron BewM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHUW ycayrn) He OCBOOOXKAAET WUCMONHUTENA OT
OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HAapyLLEHME CPOKA OKOHYAHMA BbINOAHEHMA PaboTbl (OKa3aHUA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT WMCMNOJIHEHMA AOroBOpPa O BbINOJHEHMM PaboOTbl (OKazaHMM ycayru) u
notpeboBaTb MOJIHOrO BO3MeELLEHUSA YObITKOB, €C/IM B YCTAHOB/IEHHbIN YKa3aHHbIM AOTOBOPOM CPOK HEAO0CTaTKM
BbINOJIHEHHOWN PaboTbl (OKa3aHHOM yCAyrM) He ycTpaHeHbl ucnosHuTenem. MotpebuTtenn TakKe BNpaBe 0TKa3aTbCA
OT WCMOJIHEHWA [OroBOpPa O BbIMNOJHEHUM PaboTbl (OKasaHWWM ycayrn), ecam UM OBHApPYKEHbl CYLLECTBEHHble
HEeZlOCTAaTKM BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCAYrM) WAM MHble CYLLECTBEHHble OTCTYM/JEHUA OT YC/I0BUM
Jorosopa.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe noTpeboBaTb TaKKe MOAHOIO BO3MELLEHUA YObITKOB, NPUYMHEHHbLIX €My B CBA3U C
HeZ0CTaTKaMK BbINOAHEHHOMN pPaboTbl (OKa3aHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBJ/IEHHblE ANs
YyA0BNETBOPEHMA COOTBETCTBYOLMNX TPeboBaHU noTpebutens.

2. LleHa BbINo/IHEHHOW paboTbl (OKa3aHHOM yc/iyru), Bo3BpalLaeMan noTpebuTento npm oTkase oT UCMOIHEHUS
[0rosopa o BbINOJHEHMM PaboTbl (OKa3aHWUM YCAYrK), @ TaKKe yYUTbIBaeMan NPU YMEHbLUEHMM LieHbI BbIMOJAHEHHOM
paboTbl (OKa3aHHOWM ycayrn), onpeaenseTcs B COOTBETCTBUN C MYHKTamu 3, 4 n 5 ctaTby 24 HacTosLLero 3akoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. TpeboBaHus, cBA3aHHble C HEAOCTaTKaMW BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), moryT 6biTb
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npeabaABAeHbl NPU NPUHATUM BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayrM) AW B XoAe BbINOJAHEHMA PaboThbl
(okasaHua ycnyrn) nnbo, ecnnm HEBO3MOMKHO OOHAPYXKMUTb HEAOCTaTKM NPU MPUHATUMM BbINOJHEHHOW pPaboTbl
(OKazaHHO ycnyru), B Te4eHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BhnpaBe nNpeabABNATb TpPeboBaHMA, CBA3aHHble C HEAOCTATKAMM BbIMOAHEHHOW pPaboThI
(okasaHHOI ycnyrn), ecnn oHM OBHapyXeHbl B TeYeHMe rapaHTUIHOrO CPOKa, a MPW ero OTCYTCTBMM B PasyMHbIN
CPOK, B Npeaenax AByX JeT CO AHA NMPUHATUA BbINOJHEHHON paboTbl (OKAa3aHHOW yCayrn) AN NATU NET B OTHOLIEHUN
He[0CTaTKOB B CTPOEHMU M MHOM HEeABUKMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHWTeNb OTBEYAET 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYO He YCTaHOBAEH FapaHTUAHBIN CPOK,
ecnn notpebuTtenb AOKaXKeT, YTO OHM BO3HWUKAM A0 €e MPUHATUA UM WUAM NO NPUYMHAM, BO3HUKLLUMM A0 3TOrO
MOMEHTA.

B oTHoweHMM paboTbl (yciyrm), Ha KOTOPYO YCTAHOBJIEH FapaHTUIAHBIN CPOK, UCMONIHUTENb OTBEYAET 33 ee
HeAOoCTaTKKU, €C/IM He LOKAXKeT, YTO OHW BO3HMK/AM Mocae NpUHATUA paboTobl (ycnyrn) notpebutenem Bcneactsune
HapyLeHMsa UM NPaBW UCMOb30BaHUA pe3y/ibTaTa paboTbl (ycayru), 4encTBUiA TPETbUX UL, UKW HENPeoaoIMMO
CUbl.

(n. 4 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npefycMOTPEHHbIM AOFOBOPOM FapaHTUIAHBIA CPOK COCTaBNsAET MeHee ABYX feT (NATU neT
Ha HeABMXXMMOE WMYLLECTBO) M He[oCTAaTKM paboTbl (ycnyr) obHapy)KeHbl noTpebuTenem no UCTEYEHUU
rapaHTUMHOIO CPOKa, HO B Npeaenax ABYX NeT (NATU NeT Ha HeABUMMKMMOE MMYLLECTBO), noTpebuTenb Bnpase
npeabaAsUTb TPeOOBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToAWeN CTaTbW, €CM AOKAMKET, YTO TaKMe HeJOoCTaTKM
BO3HMKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayrun) nam no npuUMHam, BOSHUKLLMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIABNEHUA CYLW,ECTBEHHbIX HEAOCTAaTKOB paboTbl (ycayrM) notpebutenb BnpasBe NpenbsaBUTb
ncnosiHuTento TpebosaHne o 6e3803ME34HOM YCTPAHEHUM HEAOCTATKOB, €C/IM AOKAXKET, YUTO HELOCTATKU BO3HUKAU
00 NMPUHATUA UM pe3yabTaTa paboTbl (yCayrM) Uan No NpuUYnMHaMm, BOSHUKLWMM A0 3TOr0 MOMEHTa. ITo TpeboBaHue
MOKET 6bITb NPeabAB/IEHO, €C/IN TaKUe HeLOCTaTKU OBHAPYKeHbl MO UCTEYEHUN ABYX /IET (MATU /IeT B OTHOLLIEHUK
HEeABMXMMOTO MMYLLECTBA) CO AHA MPUHATUA pe3ysbTaTa paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOrO Ha
pe3ynbTaT paboTbl (ycayrn) cpoka cay><bbl UM B TeUEHUE AEeCATU NeT CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayru)
notpebutenem, ecnm CpoKk caybbl He yctaHoBneH. Ecan paHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHUE
ABajuaTM pgHel Cco AHA ero npeabaAB/iieHMA noTpebutenem wWAM  OOHAPYXKEHHbIM HeAOoCTAaTOK ABAAeTCA
HeyCcTpaHUMbIM, NoTpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLIEHWA LIEHbI 33 BbINO/HEHHYIO paboTy (OKa3aHHyo ycayry);

BO3MELLLEHUSA MOHECEHHbIX UM PacXoAOB MO YCTPAHEHMIO HEeAOCTaTKOB BbINO/JIHEHHOW PaboTbl (OKa3aHHOM
YCNYrn) CBOMMM CUNAMMN UAIN TPETBUMUN IULLAMU;

OTKa3a OT UCNOJIHEHMA A0rOBOPa O BbIMNOAHEHUN PAbOTbl (OKa3aHUKM yCayr) U BO3MeELLEHWUS YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA HEA0CTAaTKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru)

HenoctaTkn paboTbl (ycnyrn) AoMXKHbl ObiTb YCTPaHEHbl UCMOAHUTENIEM B PA3yMHbIA CPOK, HAa3HAYeHHbIN
notpebutenem.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UckNoueH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-d3.

Ha3HauyeHHbIN noTpebutenem cpoK yCTpaHeHMA HeAOCTaTKOB TOBapa YKA3blBAETCA B AOrOBOPe WM B MHOM
noAnNMCbIBaEMOM CTOPOHAMM AOKYMeEHTe B0 B 3aABNEHUUN, HAaNPaBAEHHOM NOTpebuTeNneM UCNONHUTENIO.
(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npPesyCMOTPEHHbIX HACTOALLEM CTAaTbeM CPOKOB YCTPAHEHWA HeAOCTaTKOB BbIMNOJIHEHHOW
paboTbl (OKa3aHHOM yCAyrv) WCMNOMHUTENb YNauMBaeT MOTPebUTENtO 3a KakAObl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep 1 NOPAAOK UCUNCIEHUA KOTOPOI ONPeAENAoTCA B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacToALwero
3aKkoHa.

B cnyyae HapyLlleHWa yKa3aHHbIX CPOKOB NOTpebutesnb BNpase NpeabABUTb UCMOJIHUTENO UHble TpeboBaHus,
npeaycmoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratba 31. CpoKku yA0BAETBOPEHNA OTAE/NbHbIX TpeboBaHUit NoTpebutens

1. Tpe6oBaHuAa noTpebuTena 06 ymMeHbLIEHMM LEHbl 3a BbINOMHEHHYD PaboTy (OKasaHHyl ycayry), o
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BO3MELLEHMM PACXOLOB MO YCTPAaHEHUIO HeAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCayru) CBOMMM CUIaMM
WX TPETBUMW INLLAMM, @ TaKXKe O BO3BpaTe ynJauvyeHHoM 3a paboTy (ycnyry) AeHEeXKHOW CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT MCMOJIHEHWUS AOroBOpa, NPeaycMOTPeHHble MyHKTOM 1 cTaTbu 28 m
nyHktamm 1 n 4 ctaTbM 29 HacTosAwero 3aKoHa, NoA/eKaT yAOBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA
npeabABAEHUA COOTBETCTBYHOLLErO TpeboBaHumA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3BO3MeE3AHOM M3rOTOB/IEHUM APYrON BewuM U3 O4HOPOAHOro mMaTepuasna
TAKOro e KayecTsa WU/iM 0 MOBTOPHOM BbINOJIHEHWUM PAabOoTbl (OKa3aHMKM yCayru) nognexaT yaoBaeTBOPEHUIO B CPOK,
YCTaHOB/IEHHbII /19 CPOYHOTO BbINOAHEHMA PaboTbl (OKa3aHUS YCIyrK), a B C/ly4ae, eC/iM 3TOT CPOK He YCTaHOBAEH, B
CPOK, NPeayCMOTPEHHbI AOrOBOPOM O BbINOJAHEHUN PaboTbl (OKasaHWKW ycayrun), KOTopbid Bbln HeHaaneKalle
WUCNOHEH.

3. 3a HapylweHMe npeayCMOTPEHHbIX HACTOALLEN CTaTbeill CPOKOB YAO0BAETBOPEHUS OTAe/bHbIX TpeboBaHMin
noTpebuTens UCNosIHUTENb YNauMBaeT NoTpebuTento 3a Kaxkapli AeHb NPOCPOYKM HEYCTOMKY (neHto), pasmep U
NopPASOK NCYMUCNEHUA KOTOPOI ONPeaenanTCA B COOTBETCTBMM C MYHKTOM 5 cTatbym 28 HacToALwero 3aKoHa.

B cnyyae HapylweHWs CPOKOB, YKasaHHbIX B NyHKTax 1 M 2 Hactoswen craTbW, noTpebutenb Bnpase
npeabABUTb UCMONHUTENIO UHbIE TPeboBaHMUS, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M nyHKTamn 1 1 4 ctatbu 29
HacToALEero 3aKoHa.

Cratba 32. MNpaBo noTpebuTenn Ha 0TKas OT UCMOHEHUS AOTOBOPA O BbINOAHEHMM paboT (0KasaHuuM ycayr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpasBe 0TKasaTbCA OT UCNOJIHEHWA AOTOBOpPaA O BbINOAHEHUM PaboT (OKasaHuuM ycayr) B aoboe
Bpems Npu yCcA0BUWM ONAaTbl UCMONHUTENO (AKTUUYECKM MOHECEHHbIX MM PacXoA0B, CBA3AHHbLIX C MUCMONHEHMEM
0653aTeNbCcTB N0 JaHHOMY A40r0BOpPY.

CraTtba 33. CmeTa Ha BbiNosIHEHME PaboTbl (OKa3aHMe ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOM AO0roBOPOM O BbIMOJHEHWMM PabOTHI
(oKkazaHuK ycnyru), morkeT 6bITb COCTaBNEHA TBEPAAsA U NPUBAN3UTENIbHASA CMETa.

CocTaB/ieHMEe TaKoi CMeTbl Mo TPebOoBaHUIO NOTPEOUTENA UM UCMIONHUTENA 06A3aTeNbHO.

2. UcnonHuTtenb He Bnpase TpeboBaTb yBeAnMYEHMA TBEPAOM CMETbI, @ NOTPEOUTENDb - €€ YMEHbLUEHMWA, B TOM
yncne B Cayvyae, KOrga B MOMEHT 3aK/OMEHWMA [0roBopa MCKAOYaNacb BO3MOMKHOCTb NPenycMOTPETb MOJIHbIN
06bem nogaexalinx BbiNoSHEHMIO PpaboT (OKa3aHWUIo YCyr) AN HEOBXOAUMBIX A/1A STOrO PacXxo40B.

UcnonHuTenb MmeeT npaBo TpeboBaTb yBe/WYEHUS TBEPAOM CMETbl MPWU CYLLECTBEHHOM BO3pPacTaHMu
CTOMMOCTN MaTepuanos 1 obopyaoBaHnsa, NPEAOCTaBAAEMbIX UCNONIHUTENIEM, A TaK}Ke OKa3blBAaEMbIX €My TPETbUMMU
NNUAMM YCAIYT, KOTOPOE Henb3Aa 6bl10 NpeaycMoTpeTb MNpU 3akatoueHun gorosopa. Mpu oTKase notpebutens
BbINO/HUTb 3TO TpeboBaHME UCNONHUTENb BNPaBe PaCTOPrHyTb A0roBop B cyaebHOM nopaakKe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnmn BO3HMKNA HEOBXOAMMOCTb BbINOSHEHWUA AOMNONHUTE/bHbIX PaboT (OKa3aHUA AONONHUTENbHbIX YCAYT) U
Nno 3TON NPUYMHE CYLLECTBEHHOTO MPEBbIWEHNS NPUBANINTENBHOW CMETbl, UCNOAHUTENb 06513aH CBOEBPEMEHHO
npeaynpeantb 06 atom notpebutens. Ecam notpebutenb He Aan cornacue Ha nNpesbllleHue NpUBAU3UTENbHOM
CMeTbl, OH BrMpaBe OTKas3aTbCA OT WCMNOJIHEHWSA A0roBopa. B 3aTom cnyyae McCnonHUTENb MOXKeT TpeboBaTb OT
noTpebuTena ynaaTtbl LEHbI 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeamMBLIMKA  NoTpebutens o HeobXxoAMMOCTM NpeBbllleHuA
NpubAN3UTENBHOW CMeTbl, 06A3aH MCNONHUTL AOrOBOP, COXPaHAA MpPaBo Ha onaaty paboTbl (ycnyru) B npegenax
NPUB.U3NUTENBHOM CMETHI.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNONHUTENSA

1. UcnonHutenb 0653aH BbINOAHWUTL PabOTy, oNpeAeneHHy0 AOTOBOPOM O BbINOJHEHMU PaboTbl, U3 CBOErO
maTepuana U CBOMMMU CPeaCcTBamMM, eC/IM MHOE He NPeayCMOTPEHO 4OTOBOPOM.
(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

NcnonHuTenb, NpefocTaBUMBLUMIK MaTepuan AAs BbINOJHEHUA PaboTbl, OTBEYAeT 33 €ro HeHagaekauiee
KayecTBO Mo npasuaam 06 OTBETCTBEHHOCTM NPOAABLA 3@ TOBAPbl HEHAA/IEKALLLErO KayecTsa.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONNAYMBAETCA NOTPebUTENEM NPU 3aKNHOYEHUN YKA3aHHOMO AOrOBOpPA NMOJAHOCTbIO


consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C22t8PFE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B2ADCB81E19A4F967E0BB68C0E1FCF490A0C22t8P0E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B3ADCB81E19A4F967E0BB68C0E1FCF490A0C22t8PEE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B3ADCB81E19A4F967E0BB68C0E1FCF490A0C22t8P1E
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B3ADCB81E19A4F967E0BB68C0E1FCF490A0C23t8PCE
consultantplus://offline/ref=517FED34807DE261966688EA05732C20EC1BCF15B3ADCB81E19A4F967E0BB68C0E1FCF490A0C23t8PDE

WA B pa3mepe, yKasaHHOM B [IOfOBOPe O BbINO/MHEHUM pPaboTbl C YC/NIOBMEM OKOHYaTe/NbHOro pacyeta npwu
nonyyeHun notpebutenem BbINOSHEHHON McMOAHUTeNeM paboTbl, €cAn MHOW MOPAJOK pacyeToB 3a maTtepuan
UCNOIHUTENSA He NPeayCMOTPEH CoralleHUem CTOPOH.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npegyCMOTPEHHbIX AOFOBOPOM O BbIMOJHEHUM PaboTbl, MaTepuan MOXKeT bbiTb NpesocTaB/eH
nucnosiHMTeNnem notpebutento B Kpeaut. Mocneayowee n3meHeHMe LieHbl NPeAOoCTaBNEHHOro B KpeauT matepuana
MCMOJIHUTENA He BneYeT 3a coboil nepepacyera.

(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCnonHUTENA U Heobxoanmble ANS BbINOJHEHUA paboTbl TEXHUYECKME CPeACTBaA, MHCTPYMEHTbI U

npoyee AOCTaBAAIOTCA K MECTY BbINOJIHEHMA PAbOT UCNONHUTENEM.

KoHcynbTaHTlAOC: NpuMmeYaHue.
O nNpUMEHEHUN MONOXMKEHUM cTaTbM 35 K OTHOLWEHMAM MO AOroBOpPY, CBA3AHHOMY C OKasaHWem ycayr no
XMMUYECKOMN YNCTKe M3genuin, cm. nucbmoPocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Belibto) noTpebutens

1. Ecam paboTa BbINOAHAETCA MOAHOCTbIO UM YAaCTUYHO M3 MaTepuana (C Belbto) noTpebutens, UCNONHUTENb
OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (BeLLm) M NPaBUIbHOE ero UCMob30BaHNE.

UcnonHutens 0basaH:

npeaynpeauTs nNotTpebutens o HeNpUrogHOCTM WAWM HedobpPOKaYeCTBEHHOCTU MepeaaHHOro notpebutenem
maTepuana (sewm);

npeAcTaBUTb OTYET 06 U3PaCX040BaHUM MaTepUana U BO3BPATUTb €ro OCTATOK.

B cnydae nNoAHOW MAM YacTUYHOM yTpaTbl (NoBpexaeHusa) maTepuana (Belln), NPUHATOrO OT nNoTpebutens,
UCNOJIHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepPUaNomM (Bellbio) aHasorMyHoOro
KauyecTBa W Mo KenaHuto notpebutens U3rotoBuUTb U3aeane M3 oAHOPOAHOro MaTepuana (Belm) B pa3yMHbIN CPOK, a
npw OTCYTCTBUMU OAHOPOAHOrO Matepuana (Bewm) aHaIorMYHOro KayecTBa - BO3MECTUTb NOTPebuTeNto ABYKPaTHYHO
LeHy yTpaYyeHHOoro (noBpeXKaAeHHOro) maTepuana (BeLlm), a Tak:Ke pacxo/bl, MOHeceHHble noTpebutenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) martepuana (seuwm) onpeaensetcs, UCXOAA M3 LEHbl MaTepuana
(sewm), cywecteoBaBlLe B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebutena AoXKHO 6bi1o 6biTb Y40BNETBOPEHO
WCMNONHUTENEM B AeHb A06POBONLHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA UAM B AeHb BblHECEHMA cyaebHoro
pelweHua, ecnmn TpebosaHue noTpebutens Ao6POBOALHO YA0BAETBOPEHO He 6bINO.

LleHa maTepuana (Bewm), nepeaaBaeMoro UCNOHMTENID, ONpPeaenseTca B 4OroBOPe O BbINONHEHMM PaboThl
WU B MIHOM AIOKYMEHTe (KBUTaHLMM, 3aKa3e), NOATBEPIKAAIOLLEM €r0 3aK/04eHMe.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBObBOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO MAM YacTUYHYIO yTpaTy (nospexaeHue)
mMmaTtepuana (Belm), NPUHATOroO UM oT noTpebuTensn, ecnn notpebutens NpeaynpexaeH ucnonHutTenem ob ocobbix
cBOMCTBAaX maTepuana (Bewy), KOTOpble MOryT MoBAeYb 33 cOBOM ero NOJMHYI WAM YacTMYHylo yTpaTy
(noBpexxaeHne) NMbo ecnn yKkasaHHble CBOMCTBa MaTepuana (Belm) He Mornm 6biTb 0BHapyXKeHbl NPU HagexKallen
NPUEeMKe UCMNOHUTEleM 3TOro maTepuana (Bewm).

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Cratbs 36. 06A3aHHOCTb UcnoaHUTENA MHGOPMUPOBaTbL NOTPebUTEeNAa 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
NOB/IMATL HA KAuyecTBO BbINOJIHAEMOM pPaboTbl (OKa3biBaeMOW yCayrM) uam nosneyb 3a coboli HEBO3MOMKHOCTb ee
3aBepLUeHUs B CPOK
(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06s3aH cBOEBPEMEHHO WMHPOPMMPOBATL NOTPEOUTENA O TOM, YTO cobntogeHMe YKasaHWUM
noTpebuTens u nHble 06CTOATENIbCTBA, 3aBUCALLME OT NOTPEbUTENS, MOTYT CHU3UTb KAauecTBO BbIMNOJIHSIEMOMN pPaboTbl
(okasbiBaemow yciyru) nav noeseds 3a coboit HEBO3MOXKHOCTb €€ 3aBEPLUEHNA B CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan notpebutenb, HECMOTPA Ha CBOeBpemeHHoe U 0B60CHOBaHHOe WMHOOPMMPOBAHME WCMONHUTENEM, B
pa3syMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN AU HeA0BPOKAYECTBEHHbIN MaTepuasn, He MSMEHMUT yKasaHuMi o cnocobe
BbIMNOJHEHUA PaboTbl (OKa3aHMA ycayrn) AM6o He YCTPAHUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOMYT CHU3UTb KauyecTBo
BbIMNOAHAEMOW PaboTbl (OKasblBaemMoM YCayru), UCNOAHUTENb BNpPaBe OTKa3aTbCA OT WMCMNOJHEHWA A0roBopa o
BbIMNOAHEHUN paboTbl (OKazaHMM ycayrun) n NnoTpebosaTb NOHOTO BO3MELLEHUA YObITKOB.
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. NMopAagoK 1 dopmMbl oNnaThl BbINOAHEHHOM paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MoTpebutens 06A3aH ONNATUTb OKAa3aHHble eMy YCAYyrM B MOPALKE WU B CPOKM, KOTOpble YCTAHOB/EHbLI
[,0r0BOPOM C UCMIONHUTENEM.

(4acTb nep.as B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONAATUTb BbINOJIHEHHYO UCNOAHUTENEM B NOJIHOM 0b6beme paboTy nocne ee NPUHATUA
notpebutenem. C cornacus notpedbutens pabora MoxKeT ObiTb OMNaYeHa MM NPU 3aKI0YEHMN AOrOBOPa B MOJHOM
pasmepe UAM NyTeM Bblgaum aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

OnnaTta oKasaHHbIX yCayr (BbINOJIHEHHbIX PaboT) NPOU3BOAMUTCA MOCPEACTBOM HA/IMYHBIX UAU BEe3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOLATENLCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn UCNONb30BaHUM Hanu4uHoW Gopmbl pacyeToB onsiata ToBapoB (pabot, ycayr) noTpebutenem
NpPOu3BOAMTCA B COOTBETCTBUWM C YKasaHMeM NpojaBuad (MCNONHMTENs) MyTEM BHECEHMA HaZMYHbIX AEHEXHbIX
cpeacts  npogasuy (McnonHutento), nMbo B KPeAUTHYKO  opraHusauuio, Anbo  nAaTeXHOMY  areHTy,
OCYLLECTBAAOWEMY AEATENbHOCTb MO NpUMeMy naatexken GUsMyecknx aunl, 1Mb6o 6GaHKOBCKOMY MNATEXKHOMY areHTy
(cybareHTy), ocywecTBasAoWweMy AeATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHKax W GaHKOBCKOM
LEeATeNbHOCTU, eC/IN MHOe He YCTaHOBAeHO denepanbHbiMU 3aKOHAMU WAW WHBIMU HOPMATUBHbIMKM MPaBOBbIMMU
akTammn Poccuiickoit depepaumnmn. Mpu sTom obAsaTenbcTBa NOoTpebuTena nepes NpoaaBLOM (MCNOAHWUTENEM) MO
onsaate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOSHEHHbIMU B pPa3mMepe BHECEHHbIX AEeHEXKHbIX CPeACTB C MOMEHTA
BHECEHMA Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAasuy (MCMonHUTeN), Anbo B KpeauTHYH
OpraHu3auuio, IM60 NAATEXHOMY areHTy, OCYLLECTBAAIOLLEMY AEATENIbHOCTb NO NPUeMy naaTexen GUsnyeckmx auu,
Mbo 6GaHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), oOCyWecTBAAOLWEMY AeATeNbHOCTb B COOTBETCTBUM C
33aKOHOZaTeNbCTBOM O HaHKaxX M BAHKOBCKOM AeATENbHOCTH.

(8 pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, 01 27.06.2011 N 162-$3)

Cratba 38. YTpatuaa cuny. - PegepasibHbiii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynMpoBaHue OKa3aHWA OTAe/IbHbIX BUAOB YCAYr

MocneacTBUA HapyLIeHWA YCA0BUIA AOrOBOPOB 06 OKa3aHUM OTAEAbHbIX BUAOB YCAYT, eC/IM TaKMe A0roBopbl No
CBOEMY XapaKTepy He NognagatoT noa AencTBUe HacToALEN raBbl, ONPeaenatoTcA 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHWA OTAENbHbIX BWUAOB YCAYr, BbINOJHEHUS OTAENbHbIX BUAOB paboT
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHMA OTAENbHbIX BMAOB YCAYr, BbINONHEHMA OTAENbHbIX BWAOB pPaboT noTpebutensm
ycTaHaBAuBatoTca lMpaButenbcTBom Poccuitickoih degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

CraTbs 40. PepepanbHblii roCyAapCTBEHHDbIV Hag30p B 061aCTH 3aLWMTbl NpaB noTpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIi TOCYLAPCTBEHHbIM Hag3op B 06/7acTu 3awuMTbl MpaB notpebutesneit ocywecTBAseTcA
YNOJIHOMOYEHHbIM desepasbHbIM OPraHOM UCNOJIHUTENIbHOM BAACTW (fanee - opraH rocysapCcTBeHHOro Haz3opa) B
nopsake, yctaHosneHHom MpasuTensctBom Poccuiickoit deaepaumm.

2. depepanbHbI rocy4apCTBEHHbIN Haa30p B 061aCTH 3aLLMTbI NpaB noTpebuTenelt BKAOYAET B cebs:

1) opraHu3auMio M NpoBeAeHWe NPOBEPOK COBAIOAEHUA M3rOTOBUTENAMWU (MCMONHUTENAMM, NPOAABLAMM,
YNOAHOMOYEHHbLIMW  OPraHMU3aUMAMM  MAN  YNOJHOMOYEHHbIMM  MHAMBUAYANbHBIMKW  NpeanpUHUMATENAMMU,
nmnopTtepamu) TpeboBaHMI, YCTaHOBAEHHbIX MeXAyHapoaHbIMM goroBopamu Poccuiickon Peaepalmm, HacToAWMM
3aKoHOM, Apyrmu deaepanbHbIMU 3aKOHAMW M UHBIMW HOPMAaTUBHbLIMW MNPaBOBbIMM aKTamMu Poccuitckoi
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dbepepaumn, peryampylowmMmm OTHoweHMA B 061acTM 3awmTbl npas notpebutenein (panee - obsasaTenvHble
TpeboBaHMA), NpeannucaHnin JOMKHOCTHBIX UL, OPraHa rocyapCcTBEHHOMO HaA30pPa;

2) opraHusaLmio U NpoBeAeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycnyr) 06sa3atenbHbIM TpeboBaHUAM,
obecneunBatowMm 6esonacHocTb ToBapoB (paboT, ycnyr) Ana XU3HM U 340POBbA NOTPEOUTENEN, OKpyKatoLwen
cpeabl, npeaynpexxaeHne AenUcTBUM, BBOAALWMX NoTpebuteneir B 3abayaeHune, U npegoTBpalleHne NpuYnHeHun
BpeAa MMyLLECTBY nNoTpebuTenei, yCTaHOBAEHHbIM B COOTBETCTBMM C MEXAYHAPOAHbIMU AorosBopamu Poccuinckoi
depepaumn, deaepanbHbIMU 3aKOHAMM U UHBIMM HOPMATUBHbBIMM NPaBOBbIMU akTaMu Poccuiickoli ®eaepaunm;

3) npumeHeHMe B NopaAKe, YCTAHOBMEHHOM 3aKoHOZaTeNbcTBOM Poccuiickon depepaummn, mep npecevyeHus
HapyLweHuit obA3aTeNbHbIX TPeboBaHWUI, Bblaavy NpeanmnucaHuii 0 NpekpaleHn HapyLeHuii npas notpebutenei, o
npekpaweHn HapyweHnin obasatenbHbix TpeboBaHW, 06 yCcTpaHEHUW BbIBAEHHbIX HapylweHWin 06a3aTeNbHbIX
TpeboBaHMWIA, NpMBAEYEHUE K OTBETCTBEHHOCTYM JINL, COBEPLUMBLUMNX TaKUE HAPYLUEHUS;

4) cuctemaTnyeckoe HabalogeHMe 3a UCNosIHeHNeM 06A3aTesibHbIX TPeboBaHWUIM, aHaN3 U NPOrHO3MPOBaHUE
COCTOSIHMA WCMONHEHUA 06na3aTesibHbIX TPebOBaHWM MNPWU  OCYLLECTBAIEHUM U3TOTOBUTENAMMU (MCMONHUTENAMM,
npoAaBLamm, YNONHOMOYEHHbIMU opraHM3aumnamm nnm YNOJIHOMOYEHHbIMU WUHAMBUAYANbHBIMU
npeAnpUHUMATENSMU, UMINOPTEPAMU) CBOEIN AeATENbHOCTY;

5) ctatuctnyeckoe HabntoaeHne B obnactn obecneyeHuns 3aWmuTbl Npas NoTpebuTenem, yueT u aHann3 cayyaes
NPUYMHEHNA BpeAa M3HWM W 3[0POBbIO MNOTPEOUTENEN, OKpy)KalolWen cpege U MMYLLeCTBY notpebutenei,
CBA3AHHOIO C NpuobpeTeHMEM M WUCMONb30BAaHWMEM TOBApPOB (paboT, ycayr) ¢ HegocTaTKamMu, OMACHbIX TOBapoOB
(pabot, ycnyr) nambo c npepoctaBneHMEM nOTPeEOUTENAM HECBOEBPEMEHHOMN, HEMONHON, HeAOCTOBEPHOM U
BBOAALLEN B 3abnyKaeHne nHGopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHME aHAM3a U OUEHKM 3ddEKTMBHOCTU denepasibHOro rocyaapcTBEHHONO HAaA30pa B
061acTh 3alWmTbl NpaB notTpebutenei;

7) exerogHyto NoAroToBKY Ha OCHOBAaHUWM pPe3y/bTaTOB AeATebHOCTU, NPEAYCMOTPEHHON NoANyHKTamun 1 - 6
HaCTOALLEro MNyHKTa, FrOCyAapCTBEHHbIX AOKNaA0B O 3awute npaB notpebutenein B Poccuiickoit Pepepauum B
nopsaake, yctaHosneHHom lNpasutensctsom Poccuitckon ®egepaumm.

3. K OoTHOWeEHMAM, CBA3aHHbIM C OCyLLecTBieHMemM denepanbHOro rocyaapcTBeHHOro Hagsopa B obsactu
3aWMTbl npaB noTpebuTtenei, opraHMsaumMelr M NpoBeAeHUEM MPOBEPOK W3rotoButTenen (McnonHuTenew,
NnpoAaBLUOB, YMNOJHOMOYEHHbIX OpraHM3auMi WAU  YNOJIHOMOYEHHbIX MWHAMBUAYA/bHLIX NpeanpuHUMaTeNen,
MMMNOPTEPOB), MPUMEHSAIOTCA nonoxeHna desepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O sawute
npaB IPUANYECKUX UL, U UHANBUAYA/bHbIX NpeanpuHUMaTeNeil Npu ocyLWwecTBAeHUN rocy4apCTBEHHOTO KOHTPOA
(Hap3opa) U MyHMUMNaNbHOrO KOHTpONA".

4. JoNKHOCTHbIE /MLA OpraHa rocy4apCTBEHHOIO HaZ30pa B MopAAKe, YCTaHOBAEHHOM 3aKOHOAaTe/IbCTBOM
Poccuinckoit Pepepaumm, MMeoT NpPaBo:

1) 3anpawuvBaTb W noJAyYaTb Ha OCHOBAaHMM MOTMBMPOBAHHbLIX MUCbMEHHbIX 3aMpocoB OT OPraHoB
rocyapCTBEHHOM B/IACTU, OPraHOB MECTHOro CcamoynpasieHus, OOLWECTBEHHbIX OpPraHu3aLui, M3roToBuUTeENEN
(ucnonHuTeneit, nNpoAaBLOB, YMNO/JHOMOYEHHbIX OPraHW3auuii  MAKM  YNOJHOMOYEHHbIX  WHAMBUAYANbHbIX
npeanpuHUMaTenen, MMNopTepoB) MHGOPMALMIO U AOKYMEHTbI MO BONPOCAM 3aLLMUTbl NPaB NoTpebutenei;

2) 6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYKEOHOro YAOCTOBEPEHUS M KOMMM MpMKasa (pacnopskeHus)
pyKoBOAUTENA (3aMecTUTeNs PyKOBOAMTENS) OpraHa rocyAapCcTBEHHOrO HaA30pa O Ha3HAYeHMM NPOBEPKU NoceLaTb
TEPPUTOPUIO, 34aHUA, NOMELLEHUA U COOPYKEHMUA, UCMONb3yEMbIE U3rOTOBUTENEM (MCMONHUTENEM, NPOLAABLIOM,
YNONHOMOYEHHOW OpraHusaumen UaM ynosHOMOYEHHbIM MHAMBUAYAJbHbIM NpeanpuHUMATENEM, MMNOPTEPOM)
Npw OCYLLLECTB/IEHUWN CBOEM AEATENbHOCTH, B LIeNAX NPOBEAEHUS MEePONPUATUIA MO KOHTPOIO;

3) npoBogutb oT6bOp Npob M 06pas3LoB TOBApPOB, MpPeAHA3HAYEHHbIX A1A peannsauuuM U peannusyemblx
notpebutenam, AnA NpoBeseHNs UX UCCNeS0BaHWUMN, UCNbITaHUI;

4) BblgABaTb W3roTOBUTENAM  (MCMOMIHUTENAM, MPOAABLAM, YMNOJHOMOYEHHbIM OPraHM3aLMaM WK
YNONHOMOYEHHBIM  MHAMBUAYANAbHbIM  MPeanpUHUMATENAM, MMMNOPTEPaAM) NpPeanucaHua O MpeKpaLLeHum
HapylweHMi npasB noTpebuTenei, O NPEeKpPaLLeHUN HapyweHu obs3aTesbHbIX TpeboBaHUM, 06 ycTpaHeHuu
BbISIBIEHHbIX HapyweHnin obnasaTenbHbIX TpeboBaHMMA, O NPOBEAEHUN MeponpusTU no obecrnevyeHuto
npefoTBPaLLEHMA BPeaa *KU3HU, 340PO0BbI0 M UMYLLECTBY NOTPebuTenen, oKpyKatLLein cpeae;

5) cocTaBnATb NPOTOKO/IbI 06 aAMUHUCTPATUBHBIX NPABOHAPYLUEHMAX B 061aCTU 3alMTbl NpaB noTpebutenei,
paccmatpuBaTb gefa 06 yKasaHHbIX AAMUHWUCTPATMBHbLIX MPABOHAPYLUEHUAX W NPUHMMATb Mepbl  NO
npeaoTBPALLEHMIO TaKMX HAPYLLEHWUN;

6) HanpaBnATb B YNO/JIHOMOYEHHble OpraHbl MaTepuasnbl, CBs3aHHble C HapyweHUaMU o6a3aTesbHbIX
TpeboBaHMWI, oA peLleHns BONpPOCoB O BO3OYKAEHMM YrONIOBHbIX A€/ MO NPU3HaKam NpPecTynieHuii;

7) obpawaTtbca B cyg, € 3aABAEHMAMM B 3aLUUTY NpaB NoTpebuTenei, 3aKOHHbIX MHTEPECOB HEoNpeaeNeHHOro
Kpyra noTtpebuTeneir, a TaK¥e C 3aABJEHUMAMM O JIMKBUMZAUMW M3roToBUTENA (MCNoNHWUTENsd, npoaasua,
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YNO/IHOMOYEHHOM OpraHM3auuu, umnopTepa) /MB60 O NPEeKpaweHUn AeATeNbHOCTU  WHAMBUAYANbHOrO
npegnpuHumartens (ynoaHOMOYeHHOro MHAMBWAYaAbHOrO npeanpuHMmaTtens) 3a HeoAHoKpaTHoe (aBa u Honee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) waum rpyboe (nosneKkwee cmepTb WAM MaccoBble 3aboseBaHus,
OTpaB/eHMA Ntogen) HapyLlweHue npas noTpebuTenei.

5. OpraH rocysapCcTBEHHONO HaZ30pa MOXKET BbITb MPMBAEYEH CYAO0M K y4acTuio B gene nvbo Bnpase BCTynaTb
B 4€N10 MO CBOEM MHULMATMBE WKW MO MHULMATMBE NNL, YYaCTBYIOWMX B Aene, AN a4 3aKA0YEHMA No Aeny B
Lensax 3aluTbl Npas noTpebuTtenen B nopsagKe, ycTaHoOB/IEHHOM 3aKOHoAaTeIbcTBOM Poccuiickoin ®epepauymn.

5.1. MNpeanucaHue, BblAaHHOE MPWU OCYLLECTBAEHUM rOCYAapPCTBEHHOrO Hags3opa B 06s1aCcTM 3aWuMTbl MpaB
notpebutenen, MoxKeT ObiTb 00XKanoBaHO B apbUTParKHbIA cyd B TeYEHWE TPeX MeCALEB CO AHA ero Bblaauun. B
Cnyyae nNpPUHATMA 3aaBfeHMA 06 o06)KanoBaHMM 3TOr0 NpeanucaHMAa K MNpou3BOACTBY apbuUTpaykHOro cyaa
WCNONHEHWE 3TOr0 MNpPeAnMCcaHMA MPUOCTAHAB/MBAETCA A0 AHA BCTYMN/IEHMA pelleHna apbuTparkHoro cyga B
3aKOHHYIO CuAy.

(n. 5.1 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyapCTBEHHOMO HaA30pa BNpaBe AaBaTb Pa3bACHEHMA MO BONPOCaM NPUMEHEHUA 3aKOHOB U UHbIX
HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoit dPepepaumn, peryivpytowmx OTHOLWEHMA B 0b6nacTh 3almTbl Npas
notpebutenei.

7. TocypapcTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHMAM 6e30MacHOCTM, YCTaHOB/EHHbIM
TEXHUYECKMMMU  pernameHTamu, OCYLLECTBASAETCA TaKXe YMNOJIHOMOYEHHbIMU  deaepanbHbIMU  OpraHamm
WUCNONHUTENbHON BNAcTU B COOTBETCTBMM C 3aKoHOAATeNnbcTBOM Poccuiickon ®depepaumm O TEXHUYECKOM
peryanmpoBaHuu.

8. OpraH rocysapCTBEHHOrO HaA30pa COBMECTHO C YNOJAHOMOYEHHbIMW deaepanbHbIMU  OpraHamu
WUCNONHUTENIbHON BNACTW, YKa3aHHbIMM B NMYyHKTE 7 HaCTOALLEN CTaTbW, ocyliecTBaseT GOpmMMpPOBaHME U BedeHue
OTKpbITOro W 06LWWeaoCTyNHOro rocyaapcTBeEHHOro WHGOPMAUMOHHOIO pecypca B 061acTM  3alMTbl  Npas
notpebuteneli, Kauectea U b6esonacHoCcTU ToBapoB (paboT, ycnyr) B nopagke, ycTaHoBAeHHOM [lpaBUTENbCTBOM
Poccuinckoit epepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Ctatba 41. O6A3aHHOCTb W3rotoBUTENs (MCNONHUTENA, NpPOoJaBLA, YNOJAHOMOYEHHOW OpraHM3auuuM wuam
YMO/JHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHMMaTens, UMNopTepa) No nNpeaocTaBieHnio MHGopMaLMmM opraHy
rocyapCcTBEHHOro HaZ3opa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCnosHWTENb, NpoOAaBel, YMNOJHOMOYEHHAsa OpraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHUMaTeNb, Mmnoptep) no TpeboBaHMIO oOpraHa rocyAapCTBEHHOrO HaA3opa, €ero
OONKHOCTHBIX 1L, 0653aH NpPeaocTaBUTb B YCTAHOB/IEHHbIA MMM CPOK [AOCTOBEpPHble CBEAEHWS, AOKYMEHTaLUuto,
0bOBbACHEHUS B MUCbMEHHOW U (MAK) yCcTHOW dopme U MHY MHPOopMaLMIo, HeobBXoaMMYO ONA OCYLLECTBAEHUN
OpraHOM roCcydapCTBEHHOro Hags3opa W ero  AOJ/IKHOCTHbIMM - IMUAMKM  MOJHOMOYMIA, YCTaHOBAEHHbIX
3aKoHogaTenibcTBoM Poccuiickoin Pepepaumn.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. TONHOMOYMS BbICWUMX MCMOJIHUTENIbHLIX OPraHOB TOCYAAPCTBEHHOM BNACTU  CyObEKTOB
Poccuitckoit enepaumm B 061acTv 3aWwmThl NpaB noTpebutenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbiCWUMIA  MCMONHUTENBHBLIA OpPraH roCcyAapCTBEHHOM BAacTM COOTBETCTBYOWEro cybbekTa Poccuiickoi
desepaumn OCyLWLECTBASET MEpPONpUATUA MO peanusaumu, obecneyeHuto W 3awuTe npaB noTpebuteneit n B
npeaenax CBoMx NOJHOMOYUIN NPUHUMAET onpeaesieHHble Mepbl.

KoHcynbTaHTlAOC: NpuMeyaHme.

MonoxeHua ctaTbm 42.2 PacnpoCTPaHAIOTCA HA NOHOMOYMA deaepanbHbIX OPraHOB UCMNOJHUTENIbHOW BAACTH,
KOTOpble He nepeaaHbl A8 OCYLLEeCTB/EHNA OpraHam rocyAapcTBeHHOW BNacTu cybbekToB Poccuiickon ®epepaumm
M opraHaM MeCcTHOIo CaMOynpPaBAEHNA COOTBETCTBYIOWMMN desepanbHbIMM 3aKOHAMMU.

Cratba 42.2. [lepepaya OCYLLECTBAEHMA MOAHOMOYMI OpraHa rocyAapcTBEHHOrO Haj3opa opraHam
NCMNONHUTENBHOM BNAcTM cybbeKToB Poccuitickoin ®eaepaunmn
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(sBepeHa dPepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

NMonHoMmouMA opraHa rocygapcTBEHHOrO HaA30pa MO OCyLWecTBAeHuo ¢denepasbHOro rocyAapcTBEHHOMO
Hagsopa B o06nacTM 3awMTbl NpaB noTpebutene MoryT nepenaBaTbCs ANA  OCYLLECTBAEHMS oOpraHam
MCMNOJIHUTENIbHOM Bnactu cybbektoB Poccuiickot Pepepaunm noctaHoBaeHuamn [pasutensctsa Poccuiickol
dPepepaunm B nopaake, yctaHosneHHom PegepanbHbiM 3aKOHOM OT 6 OKTAbpa 1999 roga N 184-d3 "O6 obuwmx
NPUHUMNAX OpraHM3auMy 3aKOHOLATENbHbIX (NPeACcTaBUTENbHbLIX) M MCMOAHUTENbHBIX OPraHOB rOCYAaPCTBEHHOWM
BNlacTn cybbekToB Poccuiickoin ®epepauymmn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenei, YCTaHOBJIEHHbIX 3aKOHAMW M WMHbIMU
HOPMaTUBHbIMW NPaBOBbIMM aKTamn Poccuitckon ®eaepaumm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylieHue npas NoTpebuTenen, yCTaHOBIEHHbIX 3aKOHAMW U UHBbIMW HOPMATUBHbIMM NPAaBOBbLIMU aKTaMM
Poccuinckoit  dPepepaumn, npogasey, (MCNOAHUTENb, W3rOTOBUTENb, YMNOJHOMOYEHHAA oOpraHM3auus Wau
YNOJIHOMOYEHHbIV WUHAMBUAYANbHbIA NPeAnpUHMMATENb, UMMNOPTEP) HeceT agMUHUCTPATUBHYIO, YTONOBHYIO UM
rpa*kAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deaepaunu.

Cratba 44. OcywecTBNeHNe 3aWuTbl Npas noTpebuTenei opraHamm MECTHOrO CamoynpaB/ieHnn
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awuTbl npaB noTpebuteneit Ha TEPpPUTOPUM MyHUUMNANbHOrO 06pa3oBaHMA OpraHbl MECTHOro
camoynpaB/ieHMA BNpase:

paccmaTpuBaTh *Kanobbl NoTpebuTeneit, KOHCYIbTUPOBaTb MX MO BOMPOCAM 3aWUTbl NpPaB noTpebutenei;

obpallaTbca B cyabl B 3alLMTY Npas noTpebutenei (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpw BbIABAEHMM MO XKanobe NnoTpebutena ToBapos (paboT, ycayr) HeHag/eKallero KayecTsa, a TakkKe onacHbIX
ONA KU3HUW, 3[0P0BbA, UMYLLECTBA NOTpebuTenen u OKpyKawuwen cpeabl HesameanuTeNbHO M3BelaTb 06 atom
depepanbHble OpraHbl UCMONHUTENIbHOM BNACTW, OCYLLECTBAAIOWME KOHTPO/b 33 KayecTBOM WM 6e30MacHOCTbIo
ToBapos (paborT, ycayr).

Mpuem Kanob noTpedbuTenein MOXMKET OCYLLECTBAATLCA 4Yepe3s  MHOTrOpyHKUMOHAJbHbIe  LEHTPbI
npeaocTaBaeHnA rocyaapCTBEHHbIX U MYHULUMNANbHbIX YCAYT.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-03)

CtaTtba 45. MNpaBa 0bwecTBeHHbIX 06begMHEHNI NoTpebuTenel (Mx accoumaymii, coo3oB)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxkpaHe Bnpase 06beANHATHCA Ha JOOPOBOILHON OCHOBE B 06LLECTBEHHbIE 06beANHEHMA NOTpebuTenei
(nx accoumaumm, cotosbl), KOTOpble OCYLLECTBAAIOT CBOKO AEATE/NbHOCTb B COOTBETCTBUWM C YCTaBaMM YKa3aHHbIX
0bbeaAnHeHNM (MX accoumaLlmMin, COHO30B) U 3aKoHOAAaTeNbCTBOM Poccuitickolt degepaunm.

2. Ob6uwecTtBeHHble 0b6beauHeHUAa noTpebuTeneit (MX accoumaumu, coto3bl) AN OCYLWECTBAEHUA CBOMUX
YCTaBHbIX LLe/1elt BpaBe:

y4yacTBoBaTb B pa3paboTke o06A3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TaKKe NPOEKTOB
3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickoi dPesepaumn, peryanmpyrolmx oTHoweHna B obiactu
3alWMTbI NpaB noTpebutenei;

NPOBOAMTL HE3aBMCUMYIO SKCNEepPTU3y KauecTBa, 6e3onacHocTn ToBapoB (paboT, ycayr), a TakKe COOTBETCTBUA
noTpebuTeNbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3adaBAeHHOM npoAaBuamu (M3roToBUTENAMMU, UCMOJHUTENSAMM)
MHOOPMaLMK O HUX;

OCYLLEeCTBAATL OOLLECTBEHHbIN KOHTPO/b 33 cobaogeHvem npas noTpebutenelr M HanpasnATb B OpraH
rocyapCTBEHHOrO Hag3opa WM OpraHbl MECTHOro camoynpasieHua MHPopmaumio O ¢aKTax HapylleHWin npas
notpebutenen Ana NpoBeAeHUs NPOBEPKU 3TUX (AKTOB M MPUHATMA B CAyvyae WX MNOATBEPNKAEHMA Mep No
npeceyeHuto HapyweHWn npas notpebutenen B npenenax MOAHOMOYWMIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeAeHNN 3KcnepTu3 no GakTam HapyLleHW npae noTpebuTeneit B cBA3U ¢ obpalleHnammn notpedbutenei. Mpu
OCYLLECTB/IEHUM OBLLECTBEHHOIO KOHTPO/IA obLliecTBeHHble 06beaMHEHMA NoTpebuTenel (Mx accoumalmm, cotosbl)
He BnpasBe TpeboBaTb OT M3rotoBuUTENEN (MCNOAHUTENEW, NPOAABLOB, YMNOJHOMOYEHHbIX OPraHW3aumin wuam
YNONHOMOYEHHbIX UHANBUAYANbHbIX NpegnpuHMMaTeneil, UMNopTepoB) NpeacTaBAeHNe AOKYMEHTOB (BbIMOAHEHNE
AencTeuii), 06A3aHHOCTL NpeacTaBaeHMsA (BbINOJHEHUS) KOTOPbIX MO TPeboBaHWIO NoTPebuTens He ycTaHOB/EHA
3aKOHOM;
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(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTenel 1 0 HeObXoANMbIX AEMCTBUAX MO 3aLMTe 3TUX Npa., O
pesynbTaTax CPaBHUTENbHbIX UCCNeA0BaHUA KayecTBa TOBApoB (paboT, ycnyr), a TakKe UHyo MHPopMaLmio, KoTopas
byaeT cnocobcTBOBaTbL peanunsaummn npasB U 3aKOHHbIX MHTepecoB noTpebuteneit. MybanKyemble obLLECTBEHHbIMM
obbeanHeHUaMM noTpebutenein (Mx accoumauMaMKM, COHO3aMM) Pe3yNbTaTbl CPABHUTENbHbIX WCCAeA0BaHWUMA
KauyecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA PeKIaMoi;

BHOCUTb B defepasibHble OpraHbl UCMONHUTEIbHOM BAACTU, OPraHM3aummn NpegioXKeHmsa o NPUHATUM Mep Mo
MOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTAHOB/IEHMIO MPOU3BOACTBA M peanm3aumm TOBApOB
(ebinonHeHMA paboT, OKasaHMA YyCayr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOWMX MPeabaBAAEeMbIM K HMM W YCTaHOB/JEHHbIM 3aKoHoAaTenbcTBOM Poccuiickoit depepauumn o
TEXHUYECKOM peryanpoBaHuMm obsasaTeibHbiM TPe60oBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl W deaepanbHble OpraHbl UCMNOJHUTENbHOW B/IAacTM  MaTepuanbl O
NpUBAEYEHUM K OTBETCTBEHHOCTWU NWUL, OCYLLECTBAAIOWMX MPOM3BOACTBO M peannsaumio ToBapoB (BbIMOAHEHUE
paboT, oKasaHMe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 0b6s3aTenbHbIM TpeboBaHMAM, a TaKXke
HapyLlaloWmMx npaBa notpebuTenei, yCcTaHOBAEHHble 3aKOHAMW U WHbIMM HOPMATMBHbIMWU MPABOBbIMM aKTaMMU
Poccuitckoit egepaumm;

obpalatbca B opraHbl NPOKypaTypbl C Npocbbamm NPUHECTU NPOTECTbl O NPU3HAHUU HEeAEeNCTBUTEIbHbIMM
aKToB deaepanbHbiX OPraHOB WCMOJIHUTE/IbHOM BNACTW, aKTOB OPraHOB WCMOJIHUTENbHOW BAacTM Cyb6beKkToB
Poccuinckoit depepaumMmM M aKTOB OpPraHOB MECTHOIO CamMOYyNpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHaM M WHbIM
peryampyowmm oTHoweHus B 061acTy 3awWmTbl NpaB noTpebutenein HOPMaTUBHbIM MPaBOBbLIM akTaM Poccuiickoi
depepaunuy;

obpalatbca B cyAbl C 3as8BJEHUAMM B 3alUUTY MpaB MnoTpebutenem u 3aKOHHbIX WUHTEPECOB OTAENbHbIX
notpebutenel (rpynnbl NoTpebuTenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OPraHOM TOCY[AapCTBEHHOTO Hagszopa B  (GOPMUPOBAHUM  OTKPLITbIX U
06LWLeA0CTYMNHbIX TOCYAaPCTBEHHbIX MHGOPMALIMOHHbIX PECYPCOB B 061aCTX 3aLLMTbI NpaB NoTpebuTenen, KayecrTsa u
6e3onacHocTK TOBapoB (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pea. PeasepanbHOro 3akoHa ot 25.06.2012 N 93-
®3)

CtaTbs 46. 3almTa NpaB U 3aKOHHbIX MHTEPECOB HEONPeAENIEHHOIO Kpyra noTpebutenen
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOro HaA30pa, OpraHbl MECTHOro CamMoynpaBieHus, obuiecTBeHHble 06beauHeHUs
notpebutenei (Mx accoumauuu, Col3bl) BNpPaBe MPeAbABAATb MCKA B CyZbl O MPeKpaleHuM MpPOTUBOMPABHbIX
OEeNCTBUI  M3rotoBuTeNs (MCNONHWUTENA, NPOAABLA, YNONHOMOYEHHOW OpPraHM3aumMm WAM  YNOJHOMOYEHHOTO
WHAMBUAYANIbHOMO NpeAnpUHMMaTENs, UMNOPTEPa) B OTHOLLEHUWN HEOMNpPeAeIeHHOIO Kpyra noTpebuTenei.

(4yacTb nepBas B pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpw yA0BNETBOPEHUM TAKOTO MUCKA CyA, 0053bIBAaeT NPaBOHAPYLUMTENS AOBECTU B YCTAHOB/IEHHbIM CYA0OM CPOK
yepes cpeacTBa MaccoBon MHGOPMaLMM UKW UHBIM CNOCOBOM A0 CBEAEHMA NOTpebutenel peleHune cyaa.

BcTynueLlee B 3aKOHHYIO CUAY peLIeHne cyaa 0 NPU3HAHUKW AeNCTBUIA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA,
YNONHOMOYEHHOW OpraHM3aumMm WAM YNONHOMOYEHHOTO WHAMBMAYANbHOrO NpeanpuUHUMATENs, MmNopTepa)
NPOTUBOMPABHbIMW B  OTHOWEHWW HEOMpeneNeHHOro Kpyra noTpebuteneit obAsaTenbHO gas  cyda,
paccMaTpUBaOWEro UCK NoTpebutena o 3almTe ero npas, BO3HUKLIMX BCAEACTBME HACTYM/IEHUS rPaKAaHCKO-
NpaBoOBbIX NOCNEACTBUN AENCTBUIA M3roToBUTENA (MCNONHWUTENA, NPOAaBLa, YNOJHOMOYEHHOW OpPraHW3auum mam
YNONHOMOYEHHOTO MHANBUAYANLHOTO NpeanpUHUMaTeNs, MMNopTepa), B YacTM BOMPOCOB, MMEIN 1IN MECTO TaKune
OeCTBUA U CoBepLUEHbI I OHU U3TOTOBUTENIEM (MCMONHUTENEM, NPOAABLIOM, YNOJTHOMOYEHHOM OpraHu3aLmen nam
YNO/IHOMOYEHHbIM MHAMBUAYAbHBIM NPeAnpUHMMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHUEM WMCKA, NPeabABAEHHOro 0bLecTBeHHbIM 06beANHEHNEM NOTpebuTenei
(ux accoumaumeli, cow30M), OpraHamM MECTHOTO CaMOYrMpPaB/JEHUA B WHTepecax HeonpeseneHHoro Kpyra
notpebuteneit, cygs NpUHMMaET pelleHWe O BO3MelleHMW obliecTBeHHoMy obbeauHeHuto noTpebutenenn (ux
accouMaumn, corosy), opraHam MecTHOro CamMoynpPaBieHUs BCeX MOHECEHHbIX NO Aeny CyAebHbIX U3aeprKeK, a TaKkKe
WHbIX BO3HMKLUMX 00 06paLLEHMA B CYA, U CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobX0AMMbIX Pacxon0B, B TOM Yuc/ie
pacxofoB Ha MNpoBeAeHWEe HEe3aBUCUMMOWM 3KCMepTM3bl B C/ydYae BbIABMEHWA B pe3y/bTaTe MPOBEeAEeHUsA TaKoW
3KCMepTUsbl HapyLLeHUs 0bAa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
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